e Oh 
lor 
has o1 
| over 


ted b 
on a 
United 
» order 
n Ma 
fron 
vy Fed 
. tota 
ll due 


d_ the 
all of 
» Tele 
given 
nd the 
' proj 


e Star 
urban 
e fol 


> net 
idence 
siness 
dence 
extra 
e 5 
resi- 
irches 
$2.25 
Paris 
o the 


of the 
ation 
yhone 
plan- 
yn in 
rs ol 


3 


mn ol 

per- 
> ex- 
4) 





Sephony 


+ 
May 18, 1935 


Indiana Telephone Companies 


on Road to Recovery 


By STANLEY R. EDWARDS 


ACTIVITY the keynote of recent annual convention 
of the Indiana Telephone Association — the best in 


many years. 


Keen interest taken in well-attended 


plant. commercial and accounting conferences. Small 
exchange managers and associates obtain informa- 
tion and ideas from addresses of various speakers 


HE 16th annual convention of 
Tite Indiana Telephone Associa- 

tion, held May 8 and 9 at the 
Claypool Hotel, Indianapolis, was de- 
clared to be the best Indiana conven- 
tion in many years. The attendance 
was considerably larger than it had 
been in recent years, and everywhere 
was a spirit of liveliness, energy and 
aggressiveness. The three confer- 
ences, which preceded the opening of 
the convention proper, were excep- 
tionally well-attended and intense in- 
terest was taken in the discussions, 
indicated by the questions asked and 
the points raised. 

That the work of the several at- 
tendance committees and the advance 
publicity of the convention produced 
worthwhile results, was shown by the 
fact that some of those present had 
previously never attended either a 
district conference or the state con- 
vention. Undoubtedly everyone at- 
tending was greatly cheered by the 
optimistic reports and cheerful spirit 
which prevailed, in addition to bene- 
fiting from the information secured. 

The annual association dinner took 
place on Wednesday evening, May 8, 
and the pseudo Count Anton Carlson, 
Programmed as from Copenhagen, 





FRANK E. BOHN, President of the 


Indiana Telephone Association, De- 
clared that in the Past Five Years 
“We Have Learned How to Sell 
Telephones; We Have Learned How 
to Go Out and Get Business.” 


Denmark, but really from Chicago, 
delighted everyone with his stories 
and by his accomplishments on the 
piano. When he revealed himself in 


his true character, the telephone peo- 
ple then understood why he had made 
little reference to the telephone in his 
programmed talk on “Government 
Control in Scandinavia and My Amer- 
ican Impressions.” 

At the session on Thursday morn- 
ing, the directors whose terms ex- 
pired were reelected as follows: R. 
V. Achatz, Aurora, general manager 
of the Southern Indiana Telephone 
Co.; F. O. Cuppy, Lafayette, general 
manager of the Indiana Associated 
Telephone Corp.; H. F. Ehinger, De- 
catur, manager of the Citizens Tele- 
phone Co.; and Geo. Watts, Knights- 
town, manager of the Knightstown 
Telephone Co. W. J. Scheidler, 
Greensburg, general manager of the 
Decatur County Independent Tele- 
phone Co., was elected to succeed 
the late W. W. Harbaugh. 

At the organization meeting of the 
board of directors on Thursday after- 
noon, May 9, following the closing 
of the convention, the officers were 
all reelected as follows: 

President, Frank E. Bohn, Ft. 
Wayne, president of the Home Tele- 
phone & Telegraph Co.; vice-presi- 
dents, R. V. Achatz, Aurora, and 
J. G. H. Klingler, Brazil, general 
manager of the Citizens Telephone 
Co. of Clay County; secretary-treas- 
urer and general manager, W. H. 
Beck, Indianapolis. 

New Departure for Indiana 
Conventions 

Something new at Indiana conven- 
tions was the division conferences 
which took place on the morning of 


the first day of the convention. Plant, 
commercial and accounting confer- 
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ences, of about 1% hours’ duration, 
were largely attended and afterward 
warmly commended. The attendance 
and success of these group meetings 
exceeded all expectations. 


Collections and Other 
Commercial Problems 


There was an attendance of about 
30 at the plant conference which was 
in charge of John Harbaugh, of Sul- 
livan. Three topics were discussed. 
The first, “Rural Line Construction 
and Maintenance,” was presented by 
Clyde Atkin, of Aurora; the second, 
“Central Office and Substation Main- 
tenance,” by John Davidson, of 
Lyons; and the third, “Where, When 
and How to Use Cable in Small Ex- 
changes,” by John Cline, of Seymour. 

There were many questions asked 
and considerable discussion developed 
relative to each subject. Owing to 
lack of time, the discussions neces- 
sarily had to be cut short, but a great 
deal of interesting and useful infor- 
mation was brought out. 

There were more than 50 present 
at the commercial conference which 
was in charge of Lawrence Finney, 
Williamsport. The first discussion 
was presented by R. W. Hershman, 
division superintendent of the Indi- 
ana Beil Telephone Co., Indianapolis, 
who spoke on “Contacts With the 
Public.” At the conclusion of his 
remarks, two young women from his 
office gave demonstrations of han- 
dling contacts with persons wanting 
telephone service—residence and 
business. 

Eric Brooke, of the Indiana Asso- 
ciated Telephone Corp., Lafayette, 
spoke on sales and newspaper adver- 
tising. He discussed employes’ sales 
and sales contests, and explained the 
sales plan of his company. 

In speaking of collections, Mr. 
Brooke stated that the subscriber 
who does not pay is the one who be- 
comes antagonistic toward the com- 
pany. He likened the situation to 
that created by the debts owed the 
United States by European nations. 
Finland, the only country which has 
paid its debt instalments, is the one 
country most friendly toward the 
United States, while France is the 
most unfriendly. 

He also discussed the matter of 
the suspension of the service con- 
nection charge. 

Frank E. Bohn, of Fort Wayne, 
commented on the suspension of the 
connection charge and stated that at 
first he opposed it. After a trial, he 
thought it was a good thing to have 
the charge suspended for a period. 
In a period of 75 days his company 
had a net gain of 1,800 stations, and 
at the end of three months had lost 
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only about 115 stations, or approxi- 
mately 7 per cent. In January, Mr. 
Bohn’s company gained 619 stations, 
the largest in its history, being a 
gain of about 2 per cent. 

The matter of taking off the serv- 
ice connection charge should be care- 
fully studied, Mr. Bohn said. Every 
non-user prospect should be given an 
opportunity to hear about it through 
newspaper advertising and other 
publicity means. 

Fred Hosea, of Franklin, spoke on 
the collection policy of his company. 
In a period of one year, the unpaid 
accounts were reduced from 11 per 
cent to about 2% per cent. 

There were approximately 25 in at- 
tendance at the accounting confer- 
ence which was in charge of Roscoe 
Pontius of Rochester. The need for 
accurate work reports was discussed 
by John W. Coffey, of Indianapolis, 
who declared that the lack of such 
reports would certainly be the weak- 
est link in the accounting chain as 
the whole system of plant account- 
ing is dependent upon the accuracy 
of these reports. They affect, more 
or less, the whole capital structure 
and require more care in distribution 
by primary accounts than the dis- 
tribution of other expenditures, such 
as traffic, commercial, general, etc. 

Mr. Coffey pointed out that owing 
to lack of a system of books, through 
which to record and allocate all pur- 
chases and other transactions in the 
building of the plant, many compa- 
nies are in serious trouble with the 
Internal Revenue Department when 
called upon to furnish certain data, 
in support of their plant values and 
amount carried in their reserve for 
depreciation. 

Where this information is not 
available, field agents are instructed 
to deduct the reserve from the de- 
preciable property and adjust the 
rate of depreciation in accordance 
with the estimated remaining life. 
The agent usually guesses the life— 
without knowing whether it is an 
all-eable or a rural plant—at 25 
years, leaving the balance between 
depreciable plant and the reserve to 
be figured at 4 per cent. This nat- 
urally increases income, also taxes 
accordingly. 

“The agent,” said Mr. Coffey, “is 
probably wrong in his calculations 
and, the chances are, that he will ad- 
mit that they are questionable, but 
it is up to you to prove it.” 


Need of Accurate Reports 
of Work and Materials Used 


“What is meant by complete work 
reports,” he continued, “is that the 
report form, or forms, should pro- 
vide for the distribution of mate- 
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rials—whether chargeable to capital 
accounts or maintenance—with the 
hours of labor distributed accord. 
ingly; also, units of plant retired, the 
salvage value if any, and the num. 
ber of hours devoted to the retire. 
ments. 

“The same form should provide 
for such transactions as resetting 
poles that have been displaced and 
reduced in length. The plant should 
receive credit for the original poles 
and be charged with the shortened 
ones, with the loss, plus labor, debited 
to the reserve for depreciation. 


Daily Work Reports 
Save Time and Effort 


“Another weak spot, common to 
some of the large companies—compa- 
nies with sufficient office force and 
facilities—is the lack of material and 
supply records. While this account 
is known to be a very elusive one, 
requiring frequent inventories for 
proper adjustment, without it the 
daily work reports, no matter how 
complete and accurate, lose their ef- 
fectiveness as a whole, especially in 
handling salvage and other mate- 
rials returned to stock. 

The companies which purchase 
their stock in large quantities are 
compelled to maintain such a record, 
since they cannot know in advance 
just what the distribution is going 
to be; but the company which pur- 
chases in small quantities, and knows 
definitely where the material is go- 
ing to be used, manages to get along 
without the account, except when 
caring for salvaged materials that 
are reusable. 

Companies in this class should 
either open up ledger accounts for 
the larger items, such as poles, aerial 
wire, cable, crossarms, and perhaps 
heavy hardware, or keep a stock ree- 
ord for the same items, and charge 
out direct such items as are known to 
be maintenance. 

With the proper work reports com- 
ing in daily, it is surprising the lit- 
tle time required in keeping the 
stock record. Managers frequently 
remark that ‘our men do not under- 
stand and cannot furnish this infor- 
mation.’ I have tried out many such 
men and find that if furnished with 
simple forms, along with some 4as- 
sistance, they can and really enjoy 
having a hand in the responsibility 
of making proper distribution of 
their time and the material used. 

Of course, if the plant is large 
enough to warrant a foreman, a COn- 
siderable part of the trouble is elimi- 
nated; but even so, every man 0D 
the job should be able to properly 
distribute his time and materials, 
for very often men are assigned to 
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york separating them from the 
yang.” 

F. J. Tellman, auditor, Home Tele- 
shone & Telegraph Co., Fort Wayne, 
explained recent revisions in the uni- 
form system of accounts and told of 
expected changes which will become 
effective January 31, 1936. 

Under the designation of cable the 
accounting will be under four head- 
ings—aerial, underground, subma- 
rine and buried. He also discussed 
the separation of toll property from 
xchange property. 

In response to questions, Mr. Tell- 
man stated it is proper to allocate 
insurance expense to construction 
ost and also the cost of automobiles 
when used in rebuilding work. Thus, 
these items do not come in the ex- 
pense account but are charged to re- 
serve or capital accounts. Some of 
the overhead, such as the salary of 
ficers, it was also stated, is charge- 
able to capital accounts. 

The question was asked as to 
whether crossarms, when retired, 
should be charged to depreciation re- 
serve Or maintenance. The answer 
was that if a crossarm were broken 
or destroyed by strain or accident, it 
would be charged to maintenance. 
If it were replaced because of de- 
terioration, it would be a retirement 
ind charged to reserve. 

Other questions of a like nature 
made the session a very interesting 
ind instructive one for the repre- 
ematives of the smaller companies. 

First Convention Session 

The first convention session was 
preceded by a luncheon on Wednes- 
day noon, May 8, after which Presi- 
dent Frank E. Bohn, of Fort Wayne, 
welcomed all to the convention, he 
paid a tribute to the late W. W. Har- 
vaugh, for nearly 20 years a director 
ff the association, and asked that all 
arise for a moment’s silent prayer in 
his memory. 

A. E. Ragsdale, of Chicago, di- 
‘ision commercial manager, central 
western states, Western Union Tele- 
graph Co., was then introduced by 
President Bohn to speak on the sub- 
ect “Keep Smiling.” 

In the course of his humorous re- 
narks and comments, Mr. Ragsdale 
telerred to the Federal Communica- 
ons Commission and the telegraph 
ompanies, and indicated that they 
ikewise are having difficulties as 
well as the telephone companies. 

Mr. Ragsdale’s wit and humor put 
the audience in excellent spirits and 
made an auspicious opening of a 
meeting which President Bohn, in 
‘ls comments which followed, called 
he “recovery” convention. He de- 
lared it the best convention for 
many years—at least for the last 


five. He expressed the belief that 
we are on the threshold of an era 
of recovery. 

“The past five years,” said Mr. 
Bohn, “were not a catastrophe, but 
a challenge, which we have met. We 
have learned how to sell telephones; 
we have learned how to go out and 
get business. Changes will come and 
new problems confront us, but we 
will meet them successfully.” 

The chairman then presented F. B. 
MacKinnon, Chicago, president of 
the United States Independent Tele- 


W. H. BECK, Secretary-Treasurer 
of the Indiana Telephone Association, 
Outlined the Changes in Association 
Activities Necessitated by the Chang- 
ing Times and Urged Every Member 
to Secure at Least One New Member 
During the Coming Year. 


phone Association, to speak on the 
subject “The Telephone Business and 
the National Government.” 

After his introductory remarks 
Mr. MacKinnon explained one phase 
of the telephone industry about 
which he believed few had given 
much thought. He then said that 
some believe the FCC was due to a 
group desiring government owner- 
ship; others, to another group who 
desire political jobs. 

The fundamental thing, however, 
which led to the creation of the FCC, 
developed as a result of the world 
war. The State, War and Navy de- 
partments of the government, during 
the world war, saw the necessity for 
government control of communica- 
tions and they recommended federal 
control to the communications of this 
country, particularly cable and radio. 

As a result of this urging for a 
law to take over control of communi- 
cations during emergencies, such as 
war, the Couzens bill was introduced. 
This bill was not passed but the pres- 
sure continued, and finally a special 
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departmental committee was ap- 
pointed by the President. This com- 
mittee prepared a bill which was in- 
troduced in Congress a year ago and 
was the basis of the Communications 
Act of 1934. 

The bill, as introduced, did not 
take into consideration the condi- 
tions of the country and the relations 
of state commissions. Changes and 
amendments were made relative to 
the dividing line between intrastate 
and interstate business. Before the 
bill was passed, section 2-b-c—spon- 
sored by the United States Independ- 
ent Telephone Association—was pro- 
posed and became part of the bill. 
As a result of this, only about 60 In- 
dependent telephone companies come 
under detail authority of the FCC. 

He related the activities of the 
FCC since its organization last July 
and stated that it did not issue any 
interpretation of the Communica- 
tions Act. Some 1,500 companies 
wrote to the FCC describing their 
particular situations and asking for 
a ruling—but none was forthcoming. 

The commission sent out a ques- 
tionnaire. The replies were referred 
to attorneys, but no interpretation 
of the act was given them. As a re- 
sult, there were many interpreta- 
tions, and the situation became im- 
possible. A hearing was held on 
March 25 and all commissions and 
companies unanimously supported 
the national association’s interpreta- 
tion. However, no definite decision 
has, as yet, been given by the FCC. 

The FCC was criticized by the 
speaker for its procedure and the 
opinion expressed that there was no 
reason for sending copies of all or- 
ders to some 6,000 companies when 
only about 60 come under its juris- 
diction. 

Mr. MacKinnon believes the tele- 
phone industry will have more de- 
tailed regulation following the FCC 
organization, as time goes on, which 
is only natural because “regulation 
is in the air.” Every company is a 
part of the country’s communication 
system and, because of that, it is 
very important that we should un- 
derstand what we are doing, that the 
employes understand, and that the 
public understands. 

The one thing commissions—state 
and federal—need is information. 
State legislatures and Congress need 
information, and no one should go to 
the legislature without accurate in- 
formation. We should meet this 
situation, for the main trouble in the 
past has been “lack of understand- 
ing.” 

In order to keep up with improve- 
ments in the telephone art, Mr. Mac- 
Kinnon pointed out, the companies 




















must have a surplus. When tele- 
phones get out-of-date, the company 
has to take care of obsolescence, 
which is different from the automo- 
bile industry where the automobile 
owner bears the cost. If the compa- 
nies do not provide efficient service, 
there will be a tendency of the gov- 
ernment to take over control. 

Some telephone companies are be- 
ing drawn into the telegraph situa- 
tion because the telephone companies 
did not meet the record communica- 
tion service as they should. “Right 
now,” he said in closing, “when busi- 
ness has turned and is coming back, 
to meet government pressure we 
must build up our telephone systems 
and meet the situation.” 


Creation of Additional 
Service Demands and Uses 

“Selling Service Through Creation 
of Additional Demands and Uses” 
was the subject of a most interesting 
and valuable chart talk and demon- 
stration by Arthur C. Shea, Indian- 
apolis, sales engineer, Indiana Bell 
Telephone Co. 

“All telephone companies today,” 
said Mr. Shea, “are interested in 
increasing their business. Generally, 
these efforts take the form of regain- 
ing lost subscribers, getting new 
customers, and retaining present cus- 
tomers.”’ 

Sales work, he stated, will not do 
the trick unless it is well-planned, 
supervised, and handled on a com- 
mercial basis. Telephone service is 
especially good to sell as contrasted 
with commodities because of the va- 
riety of its uses and the variety of 
service. It is a highly-developed, spe- 
cialty commodity. 

Mr. Shea, then, with the aid of 
charts, gave.a detailed explanation of 
the plan of selling service through 
the creation of additional demands 
and uses. In illustrating the plan 
he divided it into two sections: 
First, that for selling service in 
homes where there is no service; and 
second, selling to business for new 
usage. 

Under the first plan, Mr. Shea 
discussed, as the first consideration, 
a visit to the premises to obtain data. 
Second, sales appeals, which include 
(1) saving in time; (2) contacts 
with friends and relatives; (3) pro- 
tection; (4) opportunities for gain- 
ing employment; (5) convenience in 
homes; (6) occupational sales appeal. 

The third consideration is the 
planned contact, in which the first 
step is preparation; (2) getting the 
prospect to answer the door; (3) the 
introduction or approach; (4) lead- 
ing questions; (5) the application of 
the sales appeal selected from one or 
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more of the appeals given under the 
second consideration. 

A demonstration of this planned 
contact was then given by two young 
men from Mr. Shea’s office. Mr. 
Shea stated that enough sales are 
made to justify this plan of selling 
service to non-users. 

He then took up the second plan of 
promoting additional usage of the 
telephone to business concerns al- 
ready having service. He discussed 
in detail (1) the premise visit; (2) 
method for determining the specific 
plan for adequate telephone service; 
(3) the planned contact; (4) market 
card; (5) sales office routine. 

Under the planned contact five 
steps were discussed, which included 
(1) preparation; (2) approach; (3) 
fact-finding; (4) presentation; (5) 
and close. A demonstration was 
given of promoting additional usage 
of telephone service in a small gro- 
cery, illustrating the use of the vari- 
ous steps. 

Under the fact-finding step, Mr. 
Shea discussed a review of tele- 
phones, lines, switchboard equipment, 
connections thought to be desirable, 
signals, directory representation, toll 
for out-of-town calls, and whether 
the principal employes have service 
in their home. 

There were a number of other de- 
tails of these plans which Mr. Shea 
did not have time to discuss, such as 
a procedure for supervisors, as it is 
essential to have adequate and well- 
planned supervision; a procedure for 
selecting prospects, and other items. 

Upon the conclusion of Mr. Shea’s 
informative and valuable presenta- 
tion, President Bohn announced the 
nominating committee to nominate 
five directors, in place of those whose 
terms expired this year. The names 
ot the committee follow: Roscoe Pon- 
tius, Rochester; Lawrence H. Finney, 
Williamsport; and D. H. Whitham, 
Indianapolis. 

The session adjourned at 4:45 p. m. 


Selling Service in 
Rural Communities 


It was about 10:45 Thursday 
morning when President Bohn called 
the final convention session to order, 
and introduced Clifton McCormick, 
Fort Wayne, sales representative, 
Home Telephone & Telegraph Co. 

Speaking on the subject, “How 
Shall We Sell the Rural Communi- 
ties?”, Mr. McCormick presented 
some statistics relative to Indiana. 
He pointed out that there are 850,000 
families in Indiana and 300,000 fam- 
ilies have telephone service; 575,000 
families are consumers of electricity, 
and there are about 150,000 more mo- 
tor vehicles than telephones, business 
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and residence combined. Experienc 
shows that people not having tele. 
phone service can be sold. 

Mr. McCormick referred to a re. 
port of a rural survey in a territory 
which had been served with auto. 
matic service since 1929. In the sur. 
vey 700 non-subscribers, who had 
had telephones in their homes, were 
contacted. It was found that the 
average rural resident and farmer 
subscriber discontinued service be- 
cause (1) he could not afford it; (2 
did not need it; (3) friends and rela- 
tives disconnected, so its value de. 
creased. The average farmer he 
stated, is now feeling better than for 
several years and it was found that 
farmers, as a rule, could better afford 
telephones than persons in city see- 
tions. 

Basic Difference in 

Selling City and Rural 

The basic difference between city 
and rural people, as regards tele- 
phones, he said, is one of desire. The 
rural resident has no desire for tele- 
phone service. He will be a prospect 
for a telephone when the desire is 
created. The most practical and di- 
rect method is to go to these peopl 
and convince them by word of mouth 
of the value of the telephone. 

Regular employes of the company 
cannot, in the course of their regular 
work, be expected to do this and en- 
ployment of a salesman was recom- 
mended. The type of salesman for 
this work was described by the 
speaker. No prospects should be 
overlooked and a _ house-to-house or 
farm-to-farm canvass will result i 
a good prospect list. All informatio 
should be obtained, together with the 
proper post office or rural route ad- 
dress. Because the farmer has more 
time to read, he is the best prospect 
for mail solicitation, after having 
been interviewed. 

Interviews should be planned, an¢ 
Mr. McCormick mentioned (1) pro- 
tection of family; (2) savings 0! 
time and money; (3) contacts with 
friends and relatives, as being among 
those appeals most effective in inter- 
views. 

In a recent solicitation, 640 pros- 
pects were interviewed in 41 sales- 
man days. This resulted in 35 sta- 
tions and one miscellaneous sale, for 
an annual revenue of $613. The com- 
mission amounted to $120 and trans 
portation cost, $105, a total cost 0 
$225. 

As to propitious times for advat- 
tageous solicitation, Mr. McCormick 
mentioned those following the sale 0! 
first crops, the payment by banks 0! 
some of the deposits, and the mailing 
of crop money by the government. 
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Several questions were asked rela- 
tive to points in Mr McCormick’s dis- 
cussion, including rural broadcast- 
ing. There was quite a discussion 
yarticipated in by F. O. Cuppy, of 
LaFayette; R. V. Achatz, of Aurora, 
and others relative to the cost of 
securing new business. Mr. Cuppy 
analyzed the figures of the revenue 
increase given by Mr. McCormick and 
sounded a note of caution not to get 
nm an unsound basis. He warned 
against getting “easy-minded” in the 
matter of getting subscribers back! 

Following this discussion, Presi- 
dent Bohn called upon W. H. Beck 
for his report as secretary-treasurer. 

Annual Report of 

the Secretary-Treasurer 

“A few years ago your associa- 
tion,” said Mr. Beck, “devoted a con- 
siderable portion of its time toward 
the consideration of plant and traffic 
problems. Inquiries received were 
largely for information along these 
ines; and our meetings, both state 
and district, were, in the main, de- 
voted to these subjects. During the 
past several years of business uncer- 
tainty there has been a marked trend 
toward the establishment of a more 
frm business foundation in the tele- 
hone business. 

“This change, especially noticeable 
luring the past year, has necessitated 
achange in association activities. It 
has caused us to keep up-to-date in- 
formation on business conditions both 
inthe state and nation. We have, for 
ur members, subscribed to reports 
that give us weekly data on govern- 
mental activities which affect our 
business. We are prepared to advise 
vith companies on sales, advertising, 
ollection and accounting problems. 

Because the past year has been the 
busiest of the seven years that I have 
been with you, and because our work 
nas been largely that of the establish- 
ment of sound business principles, I 
like to consider the progress being 
made by our industry as the most 
sound of any period of its history. 

For more than 20 years we have 
been under a constructive state reg- 
ulation which has been helpful in 
mifying the business standards of 
Indiana telephony. Our national gov- 
ernment has now recognized the im- 
portance of a nation-wide system of 
telephone units, each so linked to- 
gether so as to provide communica- 
tion between all sections of our land. 

Our government’s investization of 
ur industry, which we are assured 
vill be a constructive investigation, 
adds more to our responsibilities as 
a1 industry and adds greatly to the 
responsibilities of your association 
) you. 


To be better able to handle these 
responsibilities in national matters, 
arrangements have been made where- 
by our smaller member companies 
may also be enrolled as members of 
the United States Independent Tele- 
phone Association without the pay- 
ment of any dues or assessments to 
that body. This representation en- 
titles members to representation in 
Washington in all matters which 


VICE-PRESIDENT R. V. ACHATZ, 

of Aurora, Participated in a Lively 

Discussion on the Cost of Securing 
New Business. 


may, from time to time, concern 
them. 

Efforts to bring representatives of 
the smaller telephone companies into 
this meeting are just the beginning 
of what we must do towards the 
creating of interest among them. 
There seems to be a marked trend 
toward governmental interest in the 
development of rural communities, 
and programs calling for extensive 
rural electrification will undoubtedly 
be accompanied with additional de- 
mands for communication facilities. 

The question before us is whether 
we—an industry already established 
—will rise to the emergency or 
whether we will bide our time and 
permit a newer and more progressive 
industry to be born to do our job. 
The answer of this association, its 
officers and each of its individual 
members should be that we will re- 
solve at this meeting to begin an in- 
tensive campaign in every community 
to stress the importance of communi- 
cation. 

I would like to enlist the services 
of each of you member companies 
who have been so faithful in asso- 
ciation support, to get at least one 
additional association member during 
the coming year. You are known in 
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your communities as leaders of your 
industry and if you can just encour- 
age one other to follow with you, I 
feel that our work will be strength- 
ened many times. 

In the preceding paragraph I men- 
tioned faithful support and I would 
like to submit proof. Our members 
operate 361 of the state’s telephone 
exchanges. They have approximately 
252,500 stations and 84,300 miles of 
toll line. (I am glad to report that 
the number of stations are showing a 
definite increase. ) 

During 1934 these members were 
asked to contribute, as their dues to 
the association, $8,683.40. They 
have paid 99.54 per cent of this 
amount, the outstanding balance 
amounting to only $40.30. 

I believe I have reason to feel 
justly proud of your support. There 
has never been a time when you have 
not rallied to the support of your 
association, and now that our activi- 
ties call for new endeavors, I hope 
that your support will be as faithful 
as in years past.” 

Four new member companies were 
reported by the secretary. 

President Bohn complimented Mr. 
Beck highly and stated that all the 
credit for the convention’s success 
should go to him as he did the plan- 
ning and carried the plans through 
to completion. 

Brief reports were made by the 
respective chairmen of the plant, 
commercial and accounting confer- 
ences, after which the report of the 
nominating committee was submitted 
by Roscoe Pontius, of Rochester. The 
report was adopted and the directors 
thus nominated were unanimously 
elected for three-year terms. Their 
names have previously been given. 

& = . 


Spectacular Use Made of 
Overseas Telephone Service 


An unusual use was made recently of 
overseas telephone service when an 
American firm received the first order 
given for mine air-conditioning. The 
gold mines of South Africa received 
confirmation of the projected purchase 
from its London office by overseas long 
distance telephone at 3:30 in the after- 
noon, confirmed the with the 
South African representative of the 
American firm about 4 o’clock and the 
latter notified his office in the 
United States before 4:30 in the after- 


order 


home 


noon. 

The flourishing gold-mining industry 
of South Africa has stimulated overseas 
long-distance traffic. The telephone ex- 
change at Johannesburg handles about 
1,500 long every week, 
about 50 of them being to London and 
between 60 and 70 from London. 


distance calls 
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Special Department 
Promotes Telephone Usage 


By FRED E. KUNKEL 


“USE THE TELEPHONE” campaigns conducted 
by special department of large Eastern telephone 
company with trained personnel which gives every 
possible assistance to business subscribers in 
making the public more telephone-minded 


OW CAN business be stimu- 
H lated via the telephone route? 

That is a problem of interest 
to the merchant. It is also of in- 
terest to telephone companies, for 
greater telephone usage means more 
installations, fewer take-outs and in- 
creased revenues generally. 

Telephone subscribers who find it 
more convenient to shop by telephone 
than in person will be much slower 
to dispense with the telephone as a 
luxury in the home and consider it 
as much of a necessity as their auto- 
mobile. 

In other words, an organized co- 
operative campaign with the mer- 
chants will put over the idea of “use 
the telephone.” Thus people are 
made more telephone-minded gen- 
erally. The department stores and 
retail grocers comprise the largest 
outlets for telephone service, or shop- 
ping by telephone. They are followed 
by drug stores, hardware 
paint stores, florists, etc. 


stores, 


Department Store 
Influences Shopping Habits 

Through its advertising and the 
efficient handling of the resulting 
telephone business, the department 
store alone can do more to influence 
the shopping habits of a city’s peo- 
ple than the telephone company can 
do directly. And the same thing is 
true of the grocer, the druggist, the 
florist, the hardware merchant, etc. 

With these thoughts in mind, the 
Chesapeake & Potomac Telephone 
Co. in Washington, D. C., started 
“hammering” at the business man to 
advertise his telephone more, and 
the results have been exceptionally 
good. For instance, in the appeal to 
shop by telephone the company has 
used this piece of copy: 

Do you know this woman, Mr. Mer- 
chant? How fond she is of ease and 
comfort. How alive she is to new 
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ideas—how quick to cast aside old ways. 
How keen she is to recognize bargains 
how immediate her response to them. 
How ready she is to patronize those 
who do business in the way she likes 
to do it. 

If you know this woman, you know 
that the telephone has become a part 


You can insert 


your name, 


telephone 
number and 
message in this 


space 


Example of Type of Illustration Furnished 

to Business Subscribers of Chesapeake & 

Potomac Telephone Co. Without Charge for 
Use in Advertising Copy. 


of her very life. If you 

woman, you will keep your 
number ever before her, 
reminder that you are 
elbow. 

It will pay you to tell her, when you 
talk to her or advertise to her, how 
welcome she is when she comes to you 
by telephone. 


know this 
telephone 
as a constant 
always at her 


In a cooperative advertising cam- 
paign, stressing the use of the tele- 
phone in shopping and involving the 
expenditure of $600, the company se- 
eured chain store installations now 
bringing in revenue of $19,000 a 
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year, besides making possible a ste 
in the direction of fitting the tele. 
phone to the joint needs of the 
chains and their customers. 

The company discovered more thay 
a year ago from a survey in Balti- 
more that 42 per cent of the house- 
wives who had telephones preferred 
marketing by telephone to making 
their purchases in person. It fur- 
ther developed that out of 2,785 
grocery stores in that city, 804 had 
no telephones. For the most part. 
these were the larger stores belong- 
ing to the chain groups. 


How the Campaign 
Was Developed 


“When we got into this campaigr 
on a large scale with all the various 
merchants from department stores 
and grocers on down to coal dealers. 
cleaners and dyers, we found that the 
merchants who did a job of merchan- 
dising telephone orders were. not 
doing a particularly good job of it.” 
it was explained. 

“We went in to show them how 
we could make it easy to feature the 
telephone number by showing how 
we did it, how they could stimulate 
business by telephone. We furnished 
them with plenty of advertising ma- 
terial and showed them how, if they 
used it as we suggested, they would 
benefit by the use of the material. 

Among the things we furnish are 
package inserts which they can wra} 
up in any package they send out or 
which is taken out of the store; win- 
dow-size decalcomania in seven cd- 
ors; blotters imprinted with thei! 
names and addresses; miniature tele- 
phone display backgrounds and oné 
telephone ten times normal size. We 
also assist any merchant in drawing 
up a logotype which he can use i! 
his advertising. 

We have number plates that are 
detachable for the window decalco- 
manias, so we can put in a man’s 
own telephone number. We also have 
stereotypes, which we segregate for 
the lines for which they are particu 
larly suited. We give them stickers 
for use on letterheads, packages, et¢ 

We have telephone cuts which we 
will give to anyone who has use for 
the telephone, illustrating it. All we 
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ask is for them to use them. We 
will furnish them. We even have 
them for rural general merchandise 
stores. 
Definite Results 

Of the Campaigns 


Some 


“For instance, take the Washing- 
ton grocers. After conducting spe- 
ial campaigns we set out to prove 
the results. We checked back on 10 
yr cent of the grocers who had used 
wr advertising material and took 
that as a cross section of the entire 
city. We estimated that at the rate 
they were going their business had 
increased and the amount of extra 
calls they had received already 
amounted to more than two million 
additional calls a year. 

In other words, the object of the 
ampaign was two-fold. First we 
started the merchant on the idea of 
advertising his telephone. Second, 
we got a reflex action as a result of 
that, because if people got in the 
habit of shopping by telephone in- 
stead of going in person, they would 
nt take out their telephone when 
times got hard. They would not say 
they could get along without it. ‘If 
ther people can call up the grocer, 
[ean do it, too.’ In other words, it 
is simply a matter of keeping up 
with the Joneses. 

But we did not stop with encour- 
aging merchants to increase tele- 
phone usage. We also went after the 
portable telephone business in res- 
taurants, night clubs, hospitals, etc., 
whereby portable telephone equip- 
ment (jack and plug) could be put in 
and used. We put this system into 
seven or more hospitals, whereby 
telephone calls could be made and re- 
ceived in the patient’s room. 

‘Ask Your Nurse’ was the title of 
acard given the patient when his 
condition was such that he could use 
the telephone. It was put on his food 
tray by the nurse, or under the glass 
on the dresser. As a result, we reg- 
istered 3,384 additional calls within 
amonth. Why send the wife out on 
errands, if her husband is in the hos- 
pital? Just put a telephone in his 
hands and let him transact his own 
business. 

The charges on outgoing calls are 
put on the patient’s bill. One hos- 
pital showed 652 more outgoing calls 
the first month the system was 
put in. 

In addition, we have from time to 
time featured cooperative displays 
In the telephone office on the ground 
floor of the main office building, visi- 
le from the street to passers-by, 
although not in the regular type of 
show-window setting. We have run 
Cooperative hardware displays for 


the Retail Hardware Association of 
the District of Columbia, featuring 
the largest hemp rope, paint brush, 
etc., tying the display up with the 
telephone business. 

We have had similar displays for 
the District of Columbia Pharma- 
ceutical Association, Washington 
Florists Club, United Food Stores, 
Dry Cleaners Association of the Dis- 
trict of Columbia, Electrical Dis- 
tributors of Washington and the 
American Automobile Association. 
The cooperation includes arrange- 
ments for displays, photographs and 
testimonials. 

Displays planned for the year in- 
clude radio service, laundry service, 
coal dealers, ice business, bakery 
business, beauty shops, etc. We feel 


that we have that display space avail- 
able and, after all, we are only try- 
ing to sell telephene service. We get 
the association to furnish the ma- 
terials, and we set it up into an inter- 
esting display. 

The Chesapeake & Potomac Tele- 
phone Co. has found it a good idea 
to organize a new separate sales 
force to stimulate local telephone 
usage by this means of promotion, 
and the organization of such a group 
is believed to be without precedent 
in telephone history. Yet it is neces- 
sary to organize and train special 
personnel, in the preparation of rou- 
tine for handling and measuring the 
job, purely sales promotion contacts, 
the supervision and reporting of the 
job as a separate unit.” 





—Johnson. 


playing. 


time goes on. 


his life in order to live. 
just live. 


and buried it. 


them handsomely. 


the test of life. 





USE 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, 


es Moines, Iowa 


“Life, like any other blessing, derives its value from its use alone.” 


If we desire to be prosperous, successful, and happy, we must put 
our lives to constructive use, all of it, whether we are working or 
Wealthy people deserve our pity rather than envy, if they 
do not know to what use to put their time. 

Since money has eased the way to supplying the necessary require- 
ments, such as food, housing, and clothing, the wealthy have a lot 
of time on their hands that some of them do not know what to do 
with. Such persons use as much of it for sleep as the body will stand, 
and fritter away the rest, thereby becoming more and more useless as 


Since the beginning of time, man has been told that he must use 
The average person yearns to do more than 
I suppose that is the reason many people do not live long, 
as a rule, after they retire from active day-by-day use of their lives. 

I am reminded of a Bible parable that has to do with my subject: 
A wealthy man, traveling in a far country, called his three servants 
together and put into their hands money to invest for him. To one 
he gave five talents, to another two, and to the third he gave one, 
all “according to their several ability.” 

The one receiving five talents invested them and earned five more. 
The one receiving two talents made a trade that gained two others. 
But he, who received the one talent, dug a hole in the ground 


In the course of time the wealthy man called his three servants 
in and asked them to give an account of the responsibility he had 
imposed on them. After he had heard the report of the man who 
had invested the five talents and of the one who had made such a good 
trade with the two, he praised them for their efforts and rewarded 


In the meantime the third man, who had been entrusted with 
one talent, stood back and invented excuses against the time he would 
be called upon to make his report. 
him to be heavily censured by his employer, who finally ordered him 
to hand the one talent to the servant having ten. 
said: “For everyone that hath shall be given... . 
who hath not shall be taken away, even that which he hath.” 

We must use our time, opportunities and talents so that they 
will earn something for us through eur use of them; something 
vastly more important than money value—mental growth. 


But the excuses offered caused 


To them all, he 
But from him 


Use is 
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MANY VITAL questions discussed at recent annual 
meeting of California Independent Telephone Asso- 
ciation, including taxation, legislation, depreciation, 
problems incident to use of highways, rules and 


regulations, and toll collections. 


4 FINE MEETING—I wish 
A we could have them often- 
er,” was the comment made 
by several of those who attended the 
recent annual meeting of the Califor- 
nia Independent Telephone Associa- 
tion, as they were leaving for home 
after the group discussion on several 
pertinent problems of the telephone 
industry. The meeting was held at 
Hotel Fafayette, Long Beach, Calif., 
on May : # 

After the meeting had been called 
to order at 10:30 a. m. by President 
C. F. Mason, who is also president 
of the Associated Telephone Co., Ltd., 
Long Beach, the minutes of the meet- 
ing of last year were read by Sec- 
retary Ernest Irwin, of Long Beach, 
and approved by the convention. Mr. 
Mason thereupon appointed a nomi- 
nating committee. 

The president then spoke briefly 
concerning a visit to New York and 
other Eastern points from which he 
had returned only a few days pre- 
viously. He had conversed with rep- 
resentatives of the American Tele- 
phone & Telegraph Co. in New York, 
and said that he had found all the 
business people to be very optimistic 
of the future, even in the face of the 
adverse legislation which is now be- 
fore Congress. 

Secretary Irwin then made a report 
of the work which had been done 
since the last meeting. Tax reports 
have been the big new problem of 
telephone companies during the past 
year, he declared. 

For the larger companies the detail 
in which these reports have been re- 
quired has occasioned a great deal of 
work. While, in general, much of the 
data necessary could be found in the 
local offices, still it was necessary 
frequently to make actual field inven- 
tories of certain portions of the plant, 
such as the open wire, of which a 
record has not ordinarily been main- 
tained. For the smaller companies, 
it was frequently necessary to make 
an entire plant inventory, as engi- 
neering records in such cases were 
not available. 
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Officers reelected 


Secretary Irwin stated that the 
association has held itself open to 
prepare for member companies com- 
plete returns to the board of equali- 
zation if furnished with an inventory 
of the plant items. A number of 
companies had taken advantage of 
this offer. Particular mention was 
made of the letter sent out by the 
association last October, outlining the 
method by which calculations were to 
be made to ascertain the unit figures 
to be sent to the board. 


Constitutional Amendment 
Providing for Local Taxation 

The secretary then spoke of the 
different conceptions regarding the 
methods by which the change from 
state taxation to local taxes is being 
made. The constitution of the state 
of California, as amended at the 
election in June, 1933, stated “From 
and after January 1, 1935, said pro- 
visions shall no longer be of any 
force or effect; provided, however, 
that any taxes assessed in pursuance 
thereof, prior to said date, shall re- 
main fully collectible.” 

The taxes which are to be paid 
locally by the utilities will begin with 
the fiscal year starting July 1, 1935. 
A number of the cities and counties, 
declared Secretary Irwin, have mis- 
read this provision of the constitu- 
tion as stating that the utilities 
would pay no taxes to the state after 
January 1, 1935, and hence have 
given out the information that the 


utilities have been given “a _ six 
months’ tax holiday.” In certain 
places the local authorities have 


talked about proceeding against the 
utilities for the collection of taxes 
for this period. 

The matter is at present before the 
Supreme Court of California upon 
rehearing of a matter in which it 
once had decided that the utility had 
paid its taxes to the state for the 
year ending June 30, 1935. This 
rehearing was asked for by the state 
board of equalization. When the de- 
cision is reached, the members will 
be given full information. 
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Californians Discuss Many Problems 


Mention was made by the seere- 
tary of the matters before the Cali. 
fornia legislature which, in this par- 
ticular session, seems to be following 
the lead of the Congress of the 
United States with the idea that utili- 
ties are the only prosperous organi- 
zations in the country and that ip 
some way they should be broken down 
to the common level, their profits 
taken from them, and their property 
taxed to the utmost. 

A measure is now before the legis- 
lature directing the California Rail- 
road Commission to use present 
prices in all determinations of valu- 
ation of utilities for rate-making pur- 
poses. This, says the author of the 
bill, will result in lower rates for 
electricity, gas and telephones. 

It is peculiar, said Mr. Irwin, that 
in Washington, exactly the opposite 
view of the matter is taken. For in- 
stance, in Senate Bill 1725, the so- 
called Wheeler-Rayburn bill, among 
other things, amends section 211 of 
the federal water power act, as fol- 
lows: “In determining just and rea- 
sonable rates, the commission shall 
fix such rate as will allow a fair re- 
turn upon the actual, legitimate, pru- 
dent cost of the property used and 
useful for the service in question.” 
This is the method which has been 
given great weight by the California 
commission, the secretary pointed 
out. - 

In regard to taxation, Assembly- 
man Mayo, from Angels Camp (the 
home of the “jumping frog’ con- 
tests), introduced a bill which was 
passed by the assembly, requiring 
the assessment of privately-owned 
utilities for taxation purposes on the 
basis of the valuations established by 
the railroad commission in determin- 
ing rates. 

His theory is that this would “keep 
water out of the stocks of utilities 
upon which consumers are required 
to pay a reasonable return. If false 
values were made in fixing rates, the 
state board of equalization would 
assess on the basis of these values 
and the utilities would be penalized 
by the payment of additional taxes. 
It would prevent high valuations 
when rates were determined and low 
valuations when taxes are assessed.” 

Immediately upon passage of the 
bill, Mr. Mayo charged that the lob- 
byists of privately-owned public util- 
ities had started a drive to defeat it. 
The board of equalization came out 
with a statement that the measure 
would tie the hands of the board in 
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the assessment of property and would 
sult, in many cases, in lower as- 
gssments rather than in higher ones. 
The bill, consequently, is being held 

p until the state’s departments can 
yet together on it. 

We are undoubtedly to have a state 
ncoome tax next year, said Mr. Irwin. 
just what it will be we do not know. 
, measure is before the assembly 
vhich seeks to change telephone and 
idegraph lines from personal prop- 
erty to improvements on real estate 
n order to make them subject to 
ertain taxes from which personal 
property is exempt. (The association 
ater went on record as urging the 
lefeat of the measure by passing a 
resolution of which a copy was sent 
to each member of the legislature. ) 

Numerous other matters before the 
egislature were mentioned by the 
secretary, Showing particularly how 
xpenses of the utilities may be ex- 
ected to be increased by the various 
health tax and unemployment meas- 
res which are before that body. 

A report was presented by the 
ssociation’s treasurer, Jas. S. Camp- 
ell, of the Downey (Calif.) Home 
Telephone & Telegraph Co., showing 
the receipts and expenditures of the 
ast year. 

The nominating committee in its 
eport recommended that the present 
card of directors be continued in 
fice. The secretary was directed to 
ast a vote for their reelection and 
it the meeting of the board of direc- 
tors held during the lunch hour all 
ficers were reclected. 

These include C. F. Mason, of Long 
Beach, president; Wm. DeCartcret, 
Exeter, first vice-president; Orrin 
iallup, Whittier, second vice-presi- 
lent; Jas. S. Campbell, Downey, 
treasurer, and F. V. Rhodes, of San 
Francisco, O. A. Prest, of Monrovia, 
nd C. H. Button, of Kerman, as 
lirectors. Ernest Irwin, of Long 
Beach, was retained as secretary. 
During the afternoon session, Jas. 
‘. Campbell, treasurer of the associa- 


tion, led a discussion on the subject 


f 


depreciation. He mentioned the 
ack of agreement among business 
nterprises in the understanding of 
the subject. Speaking of deprecia- 
tion, as viewed by the Internal Reve- 
ie Department for income tax pur- 
oses, he stated that when the federal 
sovernment realized it must obtain 
ill the revenue which it could from 
il sources, it found that the amount 
{ deduction made for depreciation 
aried greatly among the various 
wsinesses. It was believed that if 
his amount were reduced, the net 
amnings would be increased and the 
nome tax would be increased ac- 


rdingly. 





The sub-committee of the house of 
representatives recommended that a 
reduction of 25 per cent in the depre- 
ciation allowances of all taxpayers 
should be made for the years 1934, 
1935 and 1936. The treasury depart- 
ment, however, opposed this reduc- 
tion inasmuch as it would still leave 
the inequality, if any, which now 
exists. The Treasury department 
stated that it proposed to limit the 
depreciation allowance so that for the 
remaining life of the assets, deprecia- 
tion will be reduced to the extent that 





PRESIDENT CHAS. F. MASON, of 

Long Beach, Spoke Briefly Concern- 

ing a Visit to the East from Which 
He Had Recently Returned. 


it may have been excessive in prior 
years. This can be done without in- 
jury to anyone, as only those who have 
made excessive deductions will be 
affected. 

The Bureau of Internal Revenue 
has issued certain instructions to its 
field agents, setting out the manner 
in which certain details of past rec- 
ords should be analyzed for use in 
determining proper depreciation 
rates. Mr. Campbell stated that it 
was the intention of the bureau to 
make these rulings fair and equitable. 


Companies Urged to Use 
Their Depreciation Reserves 


In the discussion which followed, 
it was brought out that companies 
should not allow depreciation re- 
serves to accumulate without making 
any charges against them. This 
would tend to show that the utility 
must be rebuilding its plant under 
maintenance charges and its depre- 
ciation would, therefore, very likely 
be reduced. 

The manuracturers and supply 
dealers have been urging the use of 
these funds, and it certainly is ad- 
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visable for all utilities to show that 
they understand the use of the de- 
preciation reserve by keeping their 
books so that all rebuilding expenses 


are properly shown, declared Mr. 
Campbell. 
Secretary Ernest Irwin reported 


on a meeting with various other util- 
ity representatives to consider prob- 
lems arising from the use of the 
state highways. The regulations of 
the state highway commission do not 
seem to be as flexible as is necessary 
in some cases, he said, particularly 
when some disaster overtakes the 
telephone company requiring the 
early replacement of facilities. Again, 
at other times, the moving of the 
highways has caused excessive mov- 
ing of plant. It was mentioned that 
in one instance, poles had been moved 
four different times. 

A committee was appointed to as- 
certain the experiences of the vari- 
ous members of the association for 
the purpose of analyzing them and 
bringing the results before the high- 
way commission in order to obtain a 
better understanding of each other’s 
problems. This committee is com- 
posed of Orrin Gallup of Whittier, 
Charles Austin, of Monrovia, and 
Dean Barnes of Long Beach. 

The meeting then turned to the 
discussion of the rules and regula- 
tions which are now filed with the 
railroad commission by all Independ- 
ent telephone companies in the state. 

George C. Wright, general com- 
mercial superintendent of the Asso- 
ciated Telephone Co., Ltd., Long 
Beach, led the discussion on this mat- 
ter, stating that it appeared that the 
rules needed revision—particularly in 
connection with the extension of 
credit to applicants for service and 
to existing subscribers. 

The great development of rapid 
long distance telephone service dur- 
ing the last few years, he declared, 
has greatly increased toll usage, and, 
so it has come to pass that telephone 
service has become something of a 
measured service through toll usage 
than exclusively flat rate service 
through the payment of monthly ex- 
change service charges. 

A decision of the New Jersey Pub- 
lic Utility Commission was brought 
up by Mr. Campbell in which the 
requirement of a deposit to protect 
the company against toll losses in a 
seasonal hotel was approved. The 
speaker said it appears that under 
present rules unlimited credit is ex- 
tended to all stable businesses while 
many of their owners are attempting 
to do business “on a shoe string.” 
Moreover, it appears, eventually the 
telephone company is furnishing a 
cousiderable portion of the “string.” 
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Suggestions for protection against 
excessive toll usage were -also con- 
sidered, as it has been found that in 
a number of cases subscribers about 
to leave town frequently make toll 
calls for which they never pay. This 
might be prevented in some measure 
if the company were able to require 
payment after the first call or so had 
been made, or discontinue the service. 

A. B. Fry, telephone and telegraph 
engineer of the California Railroad 
Commission, joined in the discussion. 
He said that while he concurred in 








the opinion that present collection 
rules are insufficient, still it must be 
kept in mind that rules should be 
made in such a way that they will 
reach the customers who do not pay 
their bills and at the same time not 
lay such a burden on the ordinary 
customer that service development 
would be stifled. 

After telling some of the difficul- 
ties which had been experienced by 
various companies with the applica- 
tion of their rules, he said that he 
would be glad to see the association 





The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


SUGGESTIONS to tribu- 
taries and toll center 
chief operators for creat- 
ing cooperation and har- 
mony. Series No. 193 


O YOU THINK a tributary 
D should be entirely governed 

by a toll center in handling 
calls? In reading over this ques- 
tion the writer is reminded of the 
conference in which this query was 
made as it resulted in an interesting 
and animated discussion. 

To govern means to rule by au- 
thority. We could hardly say that 
this relationship exists between 
tributary and toll center offices. The 
toll center, in most instances, has the 
advantage of a broader experience 
and training. Therefore, she is in a 
position to render helpful assistance 
to the tributary. 

The tributary making the above 
query stated that her toll center in- 
sisted upon her holding her subscrib- 
er on the line, even in those cases 
where her subscriber preferred not 
to do so. She cited, as an example, 
a case where one person was on duty 
in a store or bank and it was neces- 
sary for him to wait on customers 
pending the completion of his long 
distance call. 

There is no question about the ad- 
vantage of holding the calling party 
on the line on calls originating at 
the tributary office as well as on calls 
placed by toll center subscribers and 
in every case we should attempt to 
do so. But if the customer refuses 
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to hold the line and asks the opera- 
tor to call him when she is ready on 
the call, we should graciously comply 
with his request. 

We should never take the position 
of dictating to our customers as to 
what they shall do. Neither should 
the toll center chief operator or op- 
erators use dictatorial tactics in 
dealing with tributary chief opera- 
tors. This is bound to result in 
friction. 

The toll chief operator should take 
a real interest in her tributary of- 
fices. She should be ever ready to 
assist them and to pass on to them 
instructions and changes in operat- 
ing practices which affect their 
offices. This practice will create 
harmony and a spirit of cooperation. 





COMING STATE 
CONVENTIONS 


Up-State Telephone Association 
of New York, Onondaga Hotel, 
Syracuse, May 22 and 23. 

North Dakota Telephone Asso- 
ciation, Waldorf Hotel, Fargo, 
May 22 and 23. 


Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 


West Virginia Independent Tele- 
phone Association, Waldo Hotel, 
Clarksburg, June 13 and 14. 

Independent Telephone Associa- 
tion of Washington, Ellensburg, 
June 21 and 22. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 
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have a committee go into the rules 
thoroughly and that he and his aggo. 
ciates would help in the matter so far 
as they were able to do so. Presi. 


dent Mason appointed such a commit- 
tee, consisting of O. A. Prest of 
Monrovia, Jas. S. Campbell of Dow. 
ney, Frank H. Wright of San Ber. 
nardino, and E. Watson of Long 
Beach. 

After the appointment this 


committee, the annual convention of 
the California Independent Telephone 
Association was declared adjourned. 


Don’t keep your tributaries in the 
dark as to what you are doing to 
facilitate the speed of service to 
their subscribers. We are all in- 
clined to cooperate more readily if 
we know why a certain practice is 
being followed. 

If and when the service from the 
toll center office is not satisfactory, 
it was suggested that the tributaries 
not sit at the switchboard and 
grumble about it, but refer it to 
their chief operator so that she may 
pass the information on to the toll 
center chief operator for correction. 
This is most important. 

Once again it is suggested to the 
tributaries, if you have any griev- 
ances as far as service from your 
toll center is concerned, be sure that 
they come to the attention of the 
toll center chief operator. 

And to the toll center chief opera- 
tors, when you contact the tributary 
chief operators deal with them in 
such a manner that they will realize 
you are their counselor and friend, 
and not a dictator. 

Questions from IIlinois Operators 
To whom should we pass a 
“WH”? 

2. On a call passed for record pur- 
pose only or where the distant 
operator does not time the call, 
do you put a “T” at the top of 
your ticket? 
Do you think that a tributary 
office should be entirely governed 
by a toll center in handling calls? 
By this I mean, some people in 
putting in a long distance call do 
not care to remain on the line, 
especially a store or bank where 
possibly one person is working 
and can wait on customers while 
waiting on the call? 

4. What is the correct way to an- 

nounce a collect call? 
Should you ask the operator to 
“change” connections and ring 

(called number) on every at 
tempt? 

For the answers to these traffc 

questions, please turn to page 30. 
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From the 


ORNIN’ Buddies! On the wall 
Vi in the office of the general man- 
a ager of a large telephone com- 


pany hangs a small plaque upon which 
the following words have been inscribed: 


“What could be nobler than to save a 
life? Have you ever stood beside one 
who had been killed as the result of an 
yvoidable accident? J have. Have you 
ever had the widow and children come 
to you and tell you of the grief and 
heartache, poverty, and misery that fol- 
ow in the wake of a father’s thought- 
less or careless act? J have. And it 
was to prevent these dreadful conditions 
that the safety movement was started. 
Lives saved, limbs saved, homes saved 
these are the dividends of safety.” 
@arRL R. Gray, President, 
The Union Pacific Railroad 


that little mes- 
office, I 
general 


Buddies, when I saw 
sage hanging in my 
realized that he was 
ager who thoroughly believed that the 


friend's 


one man- 





L. E. WINGET, of Sumter, 
General Manager of the South Caro- 
lina Continental Telephone Co., Who 
Urges Employes to Practice Safety 
and Encourages Them to Aim for the 


S. C., 


“Honor Roll,’””’ With Cash Prizes to 
the Winners. 


success of his company’s accident-preven- 
tion campaign depended, to a large part, 
pon his own efforts to make it a suc- 
tess; that he was taking an active part 
a the leader program; 
that he was convinced of the real value 
fan organized safety program. I 
realized that he, as the general 


of the safety 


also 


man- 


“Safety Programs” 


Company's Viewpoint 


By JAKE THE LINEMAN 


ager, knew that no safety program, no 
matter how well-planned or carried out, 
would obtain effective results without 
his cooperation. 

His attitude is, or should be, the atti- 
tude of every general manager. The 
successful elimination of accidents from 
group of workers, whether they 
number five or five thousand, demands 
a change in attitude on the part of 
worker. The ways of changing 
the attitude must, if the change is to 
have any degree of permanency about 
it, emanate from the “boss.” Upon his 
leadership depends the success or fail- 
ure of every detail of the safety pro- 
gram. 

A telephone company can purchase in- 
surance to cover its liability for medi 
cal expense and compensation payments 
which are caused by accidents. But the 
other losses which directly result from 
accidents are just so much loss. There's 
no insurance which will take care of 
them. A large casualty company re- 
cently estimated that the non-insurable 
which, rule accompany 
every accident, are on the average fou? 
times the insurable costs. 

The non-insurable 
number of things. 
duties of an injured employe must be 
given to another who is probably un- 
familiar with the work. Thus, time is 
lost breaking in the man on the new 
job; materials are often wasted; and 
production is slowed up until the new 
man gets on to the work. 

Second, when a worker is permanent- 


any 


every 


losses, as a 


costs represent a 
First, the regular 


ly disabled or killed, a new employe 
must be added to the payroll and 
trained to perform the work. As the 


costs for training a new man to efficient- 
ly perform his work runs into hundreds 
of dollars, this non-insurable cost to 
American industry amounts to millions 
of dollars annually. 

Third, every serious accident causes a 
temporary stoppage of work, and the 
subsequent investigation requires time 
of workers who witnessed the accident, 
foremen and supervisors. In addition 
to this temporary stoppage of work, a 
serious accident has a bad effect upon 
the other workers. 

As an example, railroaders once be- 
lieved that serious accidents 
sets of “three.” 


came in 
As a result of this be- 
lief, one accident would demoralize an 
entire division until the other two acci 
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workers 
would calm down, the tension would be 
relieved and things would go along ac- 


dents happened. Then the 


cording to schedule until another seri- 
ous accident happened. 
From the company’s side of the desk 


Low 





LON J. JESTER, of Chicago, Ill., 

Trustee of the Mid-West States Util- 

ities Co., Who Adapted the Safety 

Articles in TELEPHONY to Fit the 

Needs of His Employes and Offers 

Prizes to Those Making the ‘“‘Honor 
Roll.”’ 


the general manager has not only the 
company’s loss to consider, when it 
comes to accidents, but he also has the 
employes’ side to consider. As well as 
saving dollars for the company, he is 
also interested in saving dollars for the 


workers. None of us can afford to 
have accidents. The resultant loss of 


time and the expenses drain our pocket- 
books. 
As a rule, most telephone companies 


possess general managers and other 
company executives, who make their 
company’s safety program into some- 


thing more than just a routine affair of 


glancing through a stack of reports, 
“Hemming” and “hawing” over the fig- 
ures and then wishing that the em- 


ployes were more safe-minded. 

Down in good old South Carolina, 
where Southern customs are quite the 
go and flapjacks and molasses are pop- 
ular, L. E. Winget, general manager of 
the South Carolina Continental Tele- 


phone Co., is one executive who is a 
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vital part of his company's safety pro 
gram. Shortly after the publication of 
our first “Honor Roll’’—giving the 
names of telephone employes who had 
submitted the answers to Safety 
Test No. 1—-I received from Mr. Winget 
a copy of the letter which he had sent 
to E. M. Hunter, one of his employes 
who had made the “Honor Roll.” 


best 


Mr. Winget’s letter commended Buddy 
Hunter for his interest in safety and en- 
closed a five-dollar check as a 
for making the “Honor Roll.” 
ter also set 


reward 
The let- 
forth the following sched 
ule of prizes to employes of the South 
Carolina Continental company who make 
the “Honor Roll” of 
place, second 
$5.00; fourth, 
tion, $2.00. 
employes of the company made the sec- 
ond “Honor Roll.” 

Lon J. Jester, trustee of the Mid-West 


future tests; first 
third 
honorable 


place or 
fifth or men- 
As a result of his plan two 


place, 


States Utilities Co. is another executive 
who guides the safety program of his 
company. Shortly after publishing the 
first “Honor Roll” I received the follow- 
ing letter from Mr. Jester: 


“We are very gratified to find that 
the answers submitted by our employes 
rank with the best received from any 
company. We have worked very hard 
during the past few months to make 
our employes safe-minded and to this 
end we are subscribing to TELEPHONY 
for approximately forty of our ex- 
changes — sending out bulletins and 
grading our various divisions quarterly 
on the number of accidents reported in 
each territory. 

We are urging our employes to study 
up on safety methods and send in an- 
swers to all safety tests which appear 
from time to time in TrLePpHoNny. To 
stimulate this interest we are offering 
a first and second prize for the best 


answers submitted by our men each 
month. We know that the employes 
are reading the articles with a great 


deal of interest as 
brought up at 
have held.” 


they ha‘ beer 
the safety meetings we 


As a result of Mr. Jester’s interest jy 
safety, seven of his men made the Mare} 
“Honor Roll” and nine in Apri 

Mr. Winget and Mr. 


kind of 


Jester re the 


company heads that America; 
industry needs. They do everything jp 


their power to stop accidents among 
their workers and such work is desery 
ing of high commendation. 

Wa'll, I guess that’s about all for to 


day. I hope I have given all of yo 
buddies a 


gram 


glimpse of the Safety Pro 
from the executive's side of the 
desk and that when he 
preaches safety to you, you will realize 


from now on 
he is doing it for your own good. Next 


Saturday is test day, so be on hand 
“To save dollars 


and cents use common sense and pra 


Until then remember: 


tice safety.” 








Here and There in the Field 


Coal Company Encourages 
Use of Classified Directory 
The Wallace Coal Co., of St. Louis, 

Mo., has found an effective way in which 

to enable its 50 dealers and distributors 

to share in the benefits of its radio and 
billboard advertising. Supplementary to 
listing under the Kathleen trade- 
mark in the local classified telephone 
directory, the names, addresses and tele- 
phone numbers of all of its dealers and 
distributors, the company in its 


coal 


radio 
and billboard advertising instructs the 
public to refer to the classified 
tory. 

“See Classified 


direc- 


Telephone Directory 
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General Outdoor Billboard Advertising of Wallace Coal Co., St. 


for Dealers.” This is the admonition con 
tained in the billboard sign reproduced 
on this page 

es . * 


Lineman Rewarded For 
Gallantry in World War 


Lando Whitt, exchange repairman for 
the Southwestern Bell Telephone Co., 
at St. Louis, Mo., was recently awarded 
a silver star by the U. S. War Depart- 
ment for taking a wire line up a hill 
between 


Ancervillers and Montigny, 


France, in 1918, for the 167th infantry, 
under heavy machine gun fire and re- 
storing service on an important buzzer 
telephone line. 





Louis, Mo. 
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In company with Thos. L. Cagney and 


another soldier attached to the 165th 
Alabama infantry, Mr. Whitt, a first 
class sergeant of Company C, 117th 


field signal battalion, of the 42nd divi 
sion of the American Expeditionar) 
Force, crawled up the hill, taking sepa 
rate paths at his direction, to make sure 
that at least one line might be carried 
through. Although the site was under 
heavy machine gun fire, all three were 
fortunately, able to get 
brigade headquarters. 


their lines to 


Efforts to Popularize 


Telephone in Switzerland 
A recent 
TELEPHONY 


communication received by 
from C. E. Kellenberger 
traffic manager of Pro Telephon, Zurich 
Switzerland, the commercial department 
of the Swiss telephone office, contains 
some interesting information 
ing telephone conditions in that country 
and efforts which are 
encourage wider use of telephone facil 


concern 


being made t 


ties. It reads, in part, as follows 

“The telephone situation in Switzel 
land is different from that. in 
your this difference 1s 
due to the earlier development of tele 
phone communication in America. It is 
a well known fact that the Americal 
uses the telephone today much more fre 
quently than any other citizen of this 


vastly 


country, and 


globe. For this reason it is not neces 
sary to make your subscribers pay for 
each call, and flat rates or metered call 
systems obviously are the best solution 
and fairest to the subscriber. 

In Switzerland, 
Swiss 


however, we pay 1 
(about three American 
cents) for each local call. Under a me 


cents 
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Through its adoption and use by almost every country in the world, Strowger dial 
equipment has proved its complete adaptability to every condition of climate, lan- 
guage and traffic. Its record of successful performance, even under the 
most difficult surroundings, has caused it to become the most 
widely used automatic system in the world—serving over 757% 
of the world’s dial telephones. Telephone administrations 
everywhere are urged to consider seriously the adop- 
tion of Strowger operation as a means 
of bettering service and 


increasing profits. 


AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
1033 WEST VAN BUREN STREET, CHICAGO 


Exclusive Export Distributors for 


AUTOMATIC ELECTRIC COMPANY, CHICAGO... and other companies 
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tered call or a flat rate system, the 
number of calls to be paid for by the 
Swiss subscriber, without regard to his 
having made the calls or not, would be 
far too high for a great percentage of 
our customers. 
Do not forget 
people in our mountain valleys who are 
downright afraid of the microphone and 
who use this modern sort of communi- 
cation only in emergencies. Recent tel- 
ephone instruction in public country 
schools showed that lots of 12 and 14- 
year-old boys trembled when they were 
called upon to use the telephone for the 
first time, and in the presence of the 


class. 


that there are many 


If we changed our rate system by in- 


figures with those of Scandinavian coun- 
tries or even with those of the United 
States of America (the latter showing 
more than 220 calls per head per year) 
we realize that the high outlay for our 
very advanced equipment is entitled to 
a far greater number of calls. 
Automatic dial service is available in 
the greater part of the country, and 
even towns as far distant as 100 kilo- 
meters distant can be called on the dial. 
Each additional call is so much revenue 
to the government, and Pro Telephon, 
the commercial department of the Swiss 
telephone office, is to make special ef- 
forts along these lines. L. Bellmont, di- 
rector of Pro Telephon, has worked 
miracles in his endeavors to popularize 


é 


Exhibit of the Orange County Telephone Co., Middletown, N. Y., During Recent ‘‘Better 
Homes and Food Show.’’ 


cluding, say, 50 calls in the price of 
the monthly subscription (which now 
amounts to about $3 for the hire of 
the apparatus and facilities), the Swiss 
peasant would figure out that he uses 
the telephone only so and so many times 
per month and that he would pay far 
too much under the new system. He is 
happier if he can keep down telephone 
expenses by calling less than his neigh- 
bor. 

The fact remains, however, that the 
Swiss telephone revenue could be in- 
creased by millions of frances without 
increasing the investment of 500 million 
francs for the 300,000 stations, if the 
Swiss could be induced to use the tele- 
phone for a greater variety of purposes. 

Of course, Switzerland is still one of 
the progressive countries in Europe 
with regard to the amount of telephone 
stations per 100 inhabitants (almost 10). 
It compares quite favorably with other 
countries as to the number of calls per 
capita per year (43 local and 22 long 
distance calls). But if we compare these 
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the telephone in Switzerland, and we 
believe he will repeat his success in the 
coming ‘More Calls’ campaign.” 


Company Participates 
in Community Exhibit 


The Orange County Telephone Co 
participated with the local merchants 
of Middletown, N. Y., in putting on a 
“Better Homes and Food Show” during 
the first week of April. 
was rented by 


Booth space 
approximately 60 mer- 
chants and business organizations, and 
that there an at- 
tendance of nearly 10,000 people. The 
displays included’ everything from 
canned goods and fancy cakes to oil 
burners, coal stokers and bath tubs. 
The telephone exhibit consisted of a 
mechanical display borrowed from the 
New York Telephone Co., in which a 
woman walked up and down the stairs all 
day long. As soon as she got upstairs, 
the telephone bell would ring and, since 
she did not have an extension telephone, 


it is believed was 
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she had to go downstairs to answer jt. 
When she got downstairs, tne bel 
stopped ringing and she returned up- 
stairs again. 

To the left of the mechanica! exhipj; 
was displayed a large poster reading as 
follows: 

“DING-A-LING 

There’s the telephone bell. Down the 
stairs she goes. All through the day- 
and part of the night, too! 

But—there’s a remedy. An extension 
telephone upstairs. Costs  little—legs 
than three cents a day.” 

An illuminated, three-dimensiona! 
sign illustrating the convenience of ex 
tension service was located on each side 
of the mechanical exhibit. The one to 
the left bore the caption: “A telephone 
extension in the bedroom is so conven 
ient and costs less than three cents a 
day.” That to the right had this cay 
“THE MODERN IDEA—Tel 
phones throughout the house.” 

The exhibit featured the firs 
desk set in Middletown, a set 
about 40 years old manufactured by the 
old American Electric Telephone Co., of 
Kokomo, Ind., under Dunning’s patent 
More than 5,000, six-inch celluloid rules 
together with appropriate circulars 
were given away to patrons of the ex 
position. 


tion: 


also 
used 


Selling telephone service was of se 
ondary importance to the company in 
planning this display, the paramount 
objective being to assure the people of 
Middletown that the Orange Count) 
Telephone Co. is cooperating with those 
who are interested in and striving for 
local civic improvement. 

Charles C. Chappell is president of 
the company; Frank D. Fancher, vic 
president and treasurer; and A. \ 
Rowell, secretary. 

oe ao ia 


Flashes and Plugs—News 
Briefs and Comments 


Between April 1 and 16 there wer 
6,382 telephone installations in Chicag 
due to spring moving. This compares 


with 6,915 in the same period in 1934 
* *« « 


Employes of telephone and telegrap! 


companies increased in number in 
January, according to government fr 
ports. Average 38-hour 


week was $27.75. 


wage for a 


e 2 oe 


At the request of Miss Faucett, den 
onstrator at the Painesville (Ohio) Tel 
egraph cooking school, a model handset 
type wall telephone was installed on 
the stage in the cooking school kitchen 
Miss Faucett says “an extension in the 
kitchen is essential to saving time and 
footsteps.” 

« * * 

More than 45,000 miles of special te! 
ephone circuits are in use every 4a) 
in connection with radio broadcasting 


mitt 


lons 
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_ TRANSMISSION 
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.; | AT 2/10ths OF A CENT PER WORKING HOUR! 


rules 
ulars 


ee drain of 100 milliamperes, two Eveready Air Cell 


When used with modern transmitters having a 


Transmitter Batteries, connected in series, will give 


f set 
Ly in 6000 working hours of “peak” transmission. And 
nount ° 

le o & they do it at a cost of only 2/10ths of a cent per 
punt} working hour! 

those 


4 for 


SUSTAINED VOLTAGE! 


Your operator’s voice must be heard distinctly at 





; VOLTAGE DISCHARGE CURVE— 
all times. If her transmitter battery-voltage declines, TWO No. T-600 


her voice fades and your service is bad. The chart Air Cell Telephone Operators’ Transmitter 
3 Batteries connected in series discharged 
to the right shows how the Eveready Air Cell Trans- a ae 


ae ——; = 


mitter Battery sustains its voltage throughout its “_ = oe rae 
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$ON 








long service life. 
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Chart shows the remarkable sustained volt- 


CLEAN, COMPACT, EASILY ACTIVATED age characteristics of the Eveready Air Cell 


Operator’s Transmitter Battery. 


den 
) Tel ro 
ndset i For more complete information, write 


“ NATIONAL CARBON COMPANY, INC. 
n the eae P. O. Box £600 


» and = = bose ase CELL Grand Central Station, New York, N. Y. 
INSTALLATION 

Eveready Air Cell Batteries do away with the nuisance of mixing messy uCcC| 

chemicals, washing dirty jars, assembling renewal elements. They are 

activated for service by merely filling with ordinary drinking water. Unit of Union Carbide and Curbon Corporation 
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FCC Orders and Activities 


New FCC Accountants 


and Telephone Engineers 

The Federal Communications 
mission, of Washington, D. C., has ap- 
pointed to its staff the following ac- 
countants: James E. Huffman, of the 
Internal Revenue Bureau; Curtis M. 
Bushnell, of the Agricultural Adjust- 
ment Administration; and Edward M. 
Boskey, formerly with the Department 
of Justice. 

Detailed to the telephone engineering 
are: Dr. Frank A. Wolff and 
his assistant, Meynard P. Schumaker, 
experts in transmission and 
matters of the Bureau of Standards; 
and Edward W. Allen, Jr., 
from the Patent Office. 

J. A. Hassler, of Oklahoma, who 
had both engineering and legal train- 
ing, has been named executive assistant 
to W. G. H. Finch, assistant chief engi- 
neer, in charge of telephone matters 


Com- 


division 
research 
a specialist 


has 


FCC Informal Conference 
on Proposed Tariff Rules 


The Federal Communications Commis- 
sion has just announced that it will con- 
duct an informal conference, in its of- 
fices in Washington, D. C., at 10 a. m., 
June 6, on the proposed set of tariff 
rules adopted by that body on April 3. 
As directed in this proposed set of rules, 
known as tariff circular No. 1, 
thereof were sent to carriers subject to 
the communications act with an invita- 
tion to file written criticisms and sug- 
gestions by May 1. 


copies 


received 
from certain carriers and certain state 
commissions either approving the pro- 
posed rules or making certain criticisms 
or suggestions, and a request was made 
for an informal conference at which the 
rules could be discussed. 


As a result responses were 


The commis- 

sion has acceded to this request and in- 

vites all interested parties to appear on 

June 6 for the purpose of presenting 

their views on the proposed tariff rules. 
eee 


Association Letter Sent to 
A and B Company Heads 


Regarding the indefinite postpone- 
ment of depreciation orders of the In- 
terstate Commerce Commission and the 
Federal Communications Commission, as 
announced in FCC 10-B, 
May 1, F. B. MacKinnon, president of 
the United States Independent Tele- 
phone Association, in a letter sent to 
executives of Class A and B telephone 
companies, makes this explanation: 


order issued 


The order means that the “A” com- 
panies that are subject to the deprecia- 


28 


tion sections of the communications act, 
that filed estimates of depreciation rates 
with the federal commission or state 
commissions last August, which rates 
were to become effective January 1, 
1936, will not be required to put those 
rates into effect until a subsequent or- 
der of the commission is issued. This 
also applies to those “A” class compa- 
nies subject to the commission’s orders 
that have not filed estimates of depre- 
ciation rates due to having become sub- 
ject to the commission’s order since 
August 1, 1934. 

The postponement order means that 
“B” companies which were expected to 
file estimates of rates by August 1 of 
this year, will not be required to do so, 
and consequently will not be required 
to put those rates into effect January 1. 
The only part of the depreciation order 
that will remain in effect will be that 
relative to depreciation accounting, 
which is a part of the system of ac- 
counts procedure by the FCC under “In- 
struction 80.” The system of accounts 
is being revised and with it there will 
be some revision of “Instruction 80.” 


Mr. MacKinnon’s letter states that the 
association is preparing a statement of 
objections to the rules regarding to the 
filing of toll rates by companies subject 
to all parts of the communications act, 
set forth in FCC tariff circular No. 1. 
Companies that have received this cir- 
cular are asked to write the association 
their opinion of the rules laid 
Promptness is urged in respond- 
ing to this request as well as that re- 
garding objections to the changes in the 
accounting systems. 

Class A and B companies not under 
the jurisdiction of the FCC (connecting 
earriers) are requested by the associa- 
tion to voluntarily file their annual re- 
ports with that body so as to preserve 


as to 
down. 


the comparative statistics necessary for 
the industry. It is suggested that such 
companies paste the following statement 
on the inside cover page of the report 
forms filed: 

“This report is filed 
the information of 
the benefit of the 
waiver of or 


voluntarily for 
the commission and 
industry, without 
prejudice to any of our 
legal rights as a connecting carrier.” 
eee 


FCC Revisions of Uniform 


System of Accounts 
Regarding the adoption by the Fed- 
eral Communications Commission, on 
May 1, of certain revisions to the uni- 
form system of accounts for class A and 
B telephone companies, effective Janu- 
ary, 1936, the commission issued a press 
dispatch on May 9 which reads, in part, 
as follows: 
“One of the most important changes 
in the system of accounts deals with 
the ascertainment of original cost of 
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properties. The changes have been ro 
peatedly considered and discussed, fron 
time to time, in conferences and hear. 
ings among representatives of the com- 
missions, both federal and state, and of 
the telephone companies. 

The publication of the revised upj 
form system of accounts for telephone 
companies on May 1 gives the commis. 
sions and the utilities an additional typ 
months’ time for consideration and for 
preparation for effectiveness January 1, 
1936. It gives opportunity for 
hearings before state commissions with 
corresponding jurisdiction over intre. 
state accounts, in time for six months 
publication, prior to 
any revisions. . 

The Federal Communications Com. 
mission carefully considered the 
record heretofore made, both before the 
Interstate Commerce Commission and 
the communications commission. 


also 


effectiveness, of 


has 


The commission fully realizes the im- 
portance, both to the public and to the 
utilities, of an adequate uniform sys. 
tem of accounts, and desires that this 
uniform system be as free from defects 
as possible, to avoid the frequent issue 
of supplementary orders of modifica- 
tion.” 

eee 


Discrimination Charged in 
Pacific Bell Toll Schedule 


The telephone division of the Federal 
Communications Commission, on May 
8, ‘Suspended until September 1 the 
schedule of station-to-station evening 
toll charges filed by the Pacific Tele 
phone & Telegraph Co., which were to 
have become effective June 1 and sched- 
uled a hearing in the matter for 
June 10. 

It appeared to the commission, upon 
examining the Pacific company’s docket 
No. 1, part 2, section 2, first revised 
sheets 17 and 18, that the schedules filed 
made applicable throughout the 
United States except within the terri- 
tory of the Pacific company. Since they 
may create unjust or unreasonable dis 
crimination, or undue or unreasonable 
preference or advantage, or undue or Un 
reasonable prejudice or disadvantage to 
the public, the commission is of the 
opinion that the schedules should be 
suspended pending a hearing and inves 
tigation. 

This suspension order applies to the 
Pacific Telephone & Telegraph Co. and 
its subsidiaries, namely, the Home Tele 
phone & Telegraph Co. of Southern Ore- 
gon, the Bell Telephone Co. of Nevada, 
the Southern California Telephone Co. 
and the Home Telephone & Telegraph 
Co. of Spokane. 
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Doings Of 


Various Commissions 


And Courts 


Western Power Company 


Reorganization Approved 
Federal Judge James H. Wilkerson, 
of Chicago, Ill., on May 8 issued the final 
decree making effective the reorganiza- 
tion of Western Power, Light & Tele- 
phone Co. under section 77B of the 
amended bankruptcy law. The corpora- 
tion, capitalized at $20,300,000, supplies 
264 communities in Missouri, Kansas, 
Oklahoma, Texas, Iowa, Nebraska, Colo- 
rado, New Mexico, and 
with utility service. 

The plan provides that holders of each 
$100 first lien bond receive $25 in new 
first lien bonds, one share of new pre- 
ferred, and ten shares of new common; 
unsecured creditors will receive eight 
and one-half shares of new common for 
each $100 claim; preferred stockholders 
will be given new common on a share 
for share exchange basis and class A 
stockholders are permitted to subscribe 
to the new common shares. The 
common stock was wiped out. 

Judge Wilkerson authorized the pay- 
ment of nearly $200,000 in fees, ex- 
penses and compensations resulting from 
the litigation 


Pennsylvania 


old 


e* es @ 
Counsel Disagree in 


Hutchinson, Kans., Hearing 


Counsel in the Kansas Corporation 
Commission hearing on the reasonable- 
ness of rates charged by the Southwest- 
ern Bell Telephone Co. at 
clashed again on May 9 
examination of R. H. 
ant 


Hutchinson 
during 
Bickler, 
for the commission. 

Continuing 


cross- 


account- 


his efforts to prove Mr. 
Bickler unqualified to make a financial 
study of the Hutchinson system, E. W. 
Clausen, attorney for the telephone com- 
pany, drew objections from commission 
counsel. 

Attorney Clausen was attempting to 
that Mr. Bickler, in his account- 
ing exhibits, had charged the Bell toll 
system with expenses that should have 
been charged to the local exchange. He 
obtained from the witness an admission 
that he had credited the local exchange 
with all the money collected from direc- 
tory advertising, but had 


show 


charged the 


30 





toll system with part of the cost of the 
directory. 

Attorney Clausen also tried to show 
that a part of the cost of collecting local 
exchange bills had been charged by Mr. 
Bickler to the toll system. 


aa . *. 
Chancellor “Overrules” 


Justice in Rate Case 

Asserting the principle of equity 
jurisprudence that “one man’s mind, 
conscience and heart makes a chancery 
court,” Chancellor V. J. Stricker, of 
Jackson, Miss., ruled April 18 that a 
supreme court justice cannot “step out 
of character,” so to speak and assume 
original jurisdiction in an injunction 
proceeding. 

The chancellor’s ruling was made in 
the case of the Southern Bell Telephone 
& Telegraph Co. during consideration of 
that company’s petition for an injunc- 
tion restraining the application of an 
18 per cent reduction in telephone rates 
in Mississippi ordered by the Missis- 
sippi Railroad Commission. 

The case was before the chancellor on 
an amended petition, he having declined 
an injunction on the original petition 





Answers to Questions 
on Page 18 


. To the toll center operator. 

2. No. 

3. See the introduction to this 
series of traffic questions 
and answers. 

4. On a person-to-person call 
say, for example: “I have a 
collect call for Mr. Hill from 
Mr. Green at Richmond. 
Will you accept the charge?” 
On a station-to-station call 
say, for example: “I have a 
collect call for anyone from 
Mr. Green at Richmond. 
Will you accept the charge?” 

5. This request is made when 
the preliminary report of 
“DA” is received on the 
first attempt to reach the 
called station. 
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filed in March. Justice Virgil A. Gri. 
fith, of the supreme court, however 
granted the identical injunction whic, 
Chancellor Stricker had refused. 

In effect the chancellor held that the 
purported injunction granted by Justice 
Griffith was void because the supreme 
court justice had no jurisdiction in the 
matter. 

Having thus determined the jurisdie. 
tional phase of the case by holding the 
injunction void and indicating his jp 
tention of vacating Justice Griffith's 
order, Chancellor Stricker said he 
would proceed with the hearing on the 
company’s amended petition and in ac 
cordance with his 
inally entered upon 
presented to him. 

Pointing out that the function of the 
supreme court is essentially that of an 
appellate tribunal, made so by the con. 
stitution, the chancellor ruled that the 
legislature cannot, by statute, change 
that function to include original juris. 
dictions already expressly 
the inferior courts. 


own order 


the first 


as orig. 
petition 


reserved to 


“If the legislature were permitted to 


expand or contract the powers of the 
supreme court,” the chancellor reasoned 
“it could and probably would legislate 
the court out of existence. 
tion was 


Such a situa- 
intended and for that 
reason the powers of the supreme court 
were provided in the constitution itself 
giving it the authority to mark the 
limitations of government and to pass 
in its judicial capacity, upon the acts 
of the legislature.” 

This comment of the chancellor was 
in answer to the argument of George 
Butler and Charles Snow, counsel for 
the telephone company, that a statute 
enacted by the legislature grants the 
supreme court original jurisdiction in 
certain specified matters, such as habeas 
corpus proceedings, granting of injunc 
tions and matters affecting the revenues 
of the state. 

Mr. Butler argued earnestly that a 
justice of the supreme court has the 
power to entertain injunction petitions 
even though the chancellor is available 
and even though the chancellor has 
already denied such petition. W. H 
Maynard, assistant attorney general 
conducting the case for the commission 
argued that if this position were cor- 
rect, the petition could be bandied about 
from one judge to another indefinitel) 
without any judgment of finality. 

On this phase of the question, Chan- 
cellor Stricker stated that Mr. Maynard 
was correct and observed that such mat 
ters of importance in the lives of the 
people “are not hawked” among the 
courts, or judges. He pointed out that 
a practical result of such practice, if 
permitted, would be that the telephone 
company could take its petition to each 
of the six supreme court justices and 


never 
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on to the 11 chancellors and 17 
udges of the state in an inter- 

proceeding without the 
ning to trial on its merits. 
ellor Stricker even called on 
Griffith himself to support his 
heory that the chancellor alone has 
gigina! jurisdiction in injunction cases. 
de cited Mr. Griffith’s book on chancery 
ractice, regarded as of the out- 
tanding works of the kind in the coun- 
ry, as authority for his position. He 
iso cited “Gibson’s Suits in Chancery,” 
“bible” of equity 


hen &t 
ircuit 
ninable 
yer CO 
Chan 
ustice 


case 


one 


he Tennessee bar’s 
srisprudence 
Finally, the chancellor held that the 
granted by Justice Griffith 
should vacated, but 
hat he would preserve the status quo 
f the until time the 
mended petition for an injunction can 
eheard by him. 

Subsequent 


njunction 
vas void and be 


case such as 


to Chancellor Stricker’s 
ling establishing authority in the pres- 
nt case upon himself, issued an 
rder on April 26 extending indefinitely 
he temporary injunction—granted some 
ime ago by Justice Virgil A. Griffith, of 
he supreme court, restraining the com- 
nission from enforcing its order reduc- 
ng the rates of the Southern Bell com- 
any 18 per cent in Mississippi. 
Chancellor Stricker’s extension of the 
emporary injunction will preserve the 
status quo of the proceeding until the 
ourt can hear the amended petition of 
he Southern Bell company for a perma- 
tent injunction of the rate reduction. 
The Southern Bell company has posted 
$25,000 bond to protect subscribers, in 
he event the 18 per cent reduction is 
ltimately held valid by the courts. 
eee 


Depreciation Rate Fixed for 


Five Wisconsin Companies 
In orders issued April the Wis- 
msin Public Service Commission fixed 
the rate at which Wisconsin’s five larg- 
st telephone companies, must set funds 


he 


2 
ov, 


side each year to cover replacement or 
ttirement of plant and equipment 
t wears out or becomes obsolete, effec- 
ve July 1. 


as 


Companies affected are the Wisconsin 
Telephone Co. with 96 exchanges, Com- 
lonwealth Telephone Co. with 106, Com- 
unity Telephone Co. with 34, North- 
est Telephone Co. with 19, La 
tosse Telephone Corp. with 5. 

For the Wisconsin Telephone Co. the 
mmission depreciation rates on 
arious kinds of property averaging 3.56 
er cent, or $700,000 a year less than 
laimed as necessary by the company 
‘resent rates of about 4 per cent used 
y the North-West and La Crosse compa- 
les were approved, and depreciation al- 
Wances for the Community and Com- 
lonwealth companies were increased to 
bout 3.5 per cent a year. 


and 


set 


Depreciation allowances have a direct 
bearing on both rates and service to cus- 
tomers, and “the commission has a dual 
responsibility in determining proper an- 
nual depreciation requirements,” 


Com- | 


missioner A. R. McDonald and Fred S. | 


Hunt declared. 


“Too large an allowance places an un- | 


fair burden on the service rates of sub- 
scribers. If the depreciation allowance 
is too low, impairment of capital is pos- 
sible which usually results in financial 
difficulties for the utility and deteriora- 
tion of service to its customers. 


“The commission is unwilling that 
regulation of annual depreciation rates | 
in Wisconsin shall result in either of 
these conditions.” 

The commission also declared that 
“utility earnings or lack of earnings 
are not related to the exhaustion of 


utility physical property. In our opin- 
ion, depreciation is prior to dividends 
on capital stock as a claim on utility 
revenues.” 

With Commonwealth Telephone Co. 
officials contending that 3.25 per cent 
depreciation annually is the maximum 
allowance if preferred stock 
dividends to cut, the com- 
mission stated its belief that even with 
the 3.5 per cent rate it fixed, the com- 


possible 


are not be 


pany will earn a small margin over pre- 
ferred stock dividends, beginning July 1. 
“In fairness to consumers and credi- 


tors, the preservation of the property 
must and should come before divi- | 
dends,” the commission advised the 


Commonwealth company, Madison. “Sev- 
eral utilities in this state have recog- 
this principle and have discon- 
or reduced payments divi- 


nized 
tinued 
dends.” 

The commission refused the request 
of the Community Telephone Co. 
postpone the new depreciation rate to 
December 31, 1936, because of “the eco- 
nomic situation and financial condition 
of the company.” 

“In this connection,” 
commission, “it 
has paid dividends 


of 


commented the 
noted the company 
on common 
during the past four years as follows: 
1931, $17,812; 1932, $8,214; 1933, 
and 1934, $18,481.” 

Recently the commission ordered the 
Community company to cease dividends 
on its common stock, held by an out- 
of-state holding company, until the com- 
mission could investigate the company’s 
affairs and ascertain the bondholders 
and customers were being properly pro- 
tected. 

Contending that depreciation reserves 
should 
accrued 
pointed 


is 


stock 


none; 


the 
Wisconsin Tele- 


depreciation, 
out that the 


phone Co. on December 31, 1934, had on 
hand a $28,470,410 depreciation reserve 
equal to 30 per cent of its total book 
capital 


investment in fixed 
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to | 


have proper relation to actual | 
commission | 


although | 


Nature Never 
Declares a 
Moratorium 


Destructive forces are constant- 
ly at work wearing down your 
outside plant. 


The judgment, experience, cost 
and operating figures of tele- 
phone engineers prove that the 
best outside plant is the cheap- 
est outside plant. 


Cook All Steel Protected and 
Unprotected Pole Cable Termi- 
nals have extended the normal 
life of outside plants many, 
many years by their ability to 
resist these destructive forces. 


Profit by the experience of the 
majority — Specify COOK 
Terminals. 
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Cook Electric Co. 


2700 Southport Ave. 
CHICAGO 





George F. 
neer, 


Crowell, company chief engi- 
at hearings contended the com- 
pany’s property is only 7.5 per cent de- 
preciated. 

The commission refused to agree with 
Mr. Crowell’s estimate but said the com- 
pany “has not made an impressive rec- 
ord in correlating its annual deprecia- 
tion requirements with the accrued de- 
preciation in its property as estimated 
by its engineers.” 


Chain Letter Used in 
Utility Rate Fight 


According to an Associated Press re- 
port from St. Louis, Mo., a chain letter 
to raise funds for municipal light and 
telephone plants at Concordia, Mo., was 
received recently by Mayor B. F. Dick- 
mann. 

The letter, signed by “The Protective 
Club of America Against Utility 
explained that the chain 
started with the hope of “breaking the 
shackles of light and telephone compa- 
nies have the city of 
Mo., in their clutches.” 

It asked that a dollar be sent to the 
mayor of the town and that five copies 
of the letter be sent to friends. 

Concordia, a town of 1,140, is 
4 miles from Kansas City. 


Monop- 


olies,” was 


who Concordia, 


about 


Northwestern Bell’s 
Depreciation Rate 


Appearing in answer to a 
of the Nebraska State Railway 
sion to show cause why a depreciation 


command 
commis- 
rate of 3.18 per cent should not be set 
up on its property within Nebraska for 
the year 1935, Bell Tele- 
phone Co. officials challenged the juris 


Northwestern 


diction of the commission to act in the 

matter. 
It was that 

manner and 


all accounting by telephone companies 


contended the authority 


to determine the form of 
was vested in Congress, and that it had 
proceeded to exercise this authority by 


creating the Federal Communications 
Commission, after having for a time op- 
erated through the Interstate Commerce 
Commission; that these subsidiaries 
have acted in the matter and so have 
excluded the state commissions from 
acting to set another and different rate. 
further contended that the 
company would incur penalties if it fol- 
lowed the 


It was 
order of the commis- 
that any order would be void be- 
cause violation of due process and also 
would violate the 
which 


state 
sion; 


interstate 
gives the federal 
authority, 


commerce 
clause govern- 
ment paramount including 
both interstate and 


used in 


intrastate property 


giving interstate service. 

The commission last vear ordered the 
and its 
appeal from this order has been denied 


company to set up a 3.5 rate 
by the state supreme court on a motion 


for rehearing. Preparations are being 
made to take the case to the federal su 
preme court 

Attorney Peyncke for the 
that it did not 


litigation 


compan) 
said wish to engage in 
bootleg with the commission; 
that it filing with 


the commission any report that it called 


had no objection to 


for including depreciation accounting. 


He said the Interstate Commerce Com- 
mission had directed it how it shall 
keep its books and that in computing 


depreciation it should adopt the straight 
line method. 

It was complying with these orders and 
the result was that a different and high- 
er rate of depreciation emerged. He said 
that possible mutual misunderstandings 
had existed in the past, and he submit- 


ted a list of questions to the commis- 


sion which he desired asked on the 
ground that these would clarify the 
points at issue and banish the honest 


perplexities of 
As, for 
merce Commission and Federal Commu- 


officials. 
Interstate Com 


company 
instance, the 


nications Commission rules require that 
the company set up depreciation on the 


basis of 12 individual units of prop 


erty, whereas the state commission com- 


bined all these into one rate, the com- 


posite rate. If the commission proposes 
to disregard the federal orders alread, 
issued as to form and manner of com 
puting, it a penalty upon the 
company by the federal authorities. 
The company called a number of wit 
nesses from its accounting and engi 
neering departments to outline the 
methods used in determining service lif; 
values and how it arrived at the rate it 
suggests for the year, 4.44 per cent. 
The order of last 
and the one for 
based on the theory that the deprecia 
tion fund of the 


invites 


commission’s year 


suggested 1935 are 
reserve company, a 
cumulated in past years, is larger than 
would be to restore the in 
vestment to 100 per cent, the figures 
less arbitrarily fixed, « 


necessary 


being more or 
that 
serve will balance the accrued deprecia 
tion in the The 
that cannot 
were jurisdiction 


in the course of the years the re 
property. company 


maintains this be legally 


done, even lodged ir 


the state commission. 
J. H. 
prepared for 


Schnell, commission accountant 
figures taker 
from the company’s reports over a pe 
starting with 1920. At 
that time the company had a plant in 
vestment of $70,284,000 and a deprecia 
tion reserve of $12,065,000, or 17.17 pe 


The figures showed that in 192 


submission 


riod of years, 


cent. 
the company had expended for deprecia 
tion 


2.24 per cent but had set up 5.1 


per cent on its books. 
debits 
per cent in 1923, with debits of 5.11 per 


Depreciation dropped to 1.47 


cent. The highest debit was 5.02 per 
cent in 1928, and the highest credit 


6.04 per cent in 1924. The highest per 
centage point in the fund- was reache 
in 1927, 


the investment 


7° 


when it was 27.73 per cent of 
At present the fund totals $35,001,000 
hot cent of a total invest 
ment of $127,769,000. Depreciation debit 


being 2 3 per 


in 1934 was 2.20 per cent, and credit 
4.25. Maintenance during this period 
has ranged generally between 4.14 and 


5.36 per cent, with 4.63 per cent last 


year compared to 3.97 the year before 
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commission based its 
4.48 per 


5.00 per cent, 


Last year the 
finding, 


asked by the company to 


reducing from cent 





yn the fact that the depreciation reserve 
take 
gre of accrued depreciation—rate case 
the 
in a higher per cent condition than was 
the 


vas larger than was necessary to 


«stimony showing property to be 


jictured by reserve accumulation 
\t the 
ays, the company went into that phase 
f the length, 


ts witnesses thoroughly on this point. 


hearing, which lasted several 


matter at interrogating 


The witnesses said that per cent con- 


ition estimates resulted from inspec 


this 
sum 


property in that 
the 


since it 


tion of place, but 
ad no 


jecessary for 


relation whatever to 
the 


; the history of 


fund 
telephone 


reserve 
plants that 
very few pieces of 


component pro}- 


remain in place until the forces 
i decay make replacement necessary. 

A number of this 
situation The invention 


as been so great that companies find it 


erties 


factors enters into 


progress of 


necessary, in order to give the highest 


grade of service, to remove property 


that has become obsolescent in the sense 


that it is uneconomically 


with 


unsound not 
to replace it modern equipment. 

There is also the factor of public re- 
lirements, the 


with 


largely in matter of 
the 
transplanting or re 
the 
stitution of underground cable for pole 
ines. There is the 


dequacy of existing 


lighway improvements inev- 
table necessity ot 
loving pole lines or in 


cities sub- 


also matter of in- 
equipment to 
atch service demand. Thus, it results 


that service values have little to do 


‘ith physical conditions of property at 
ny given time. 

Considerable stress was also laid upon 
he fact that 


ent, unless it be 


there is no maximum 
100 per 
line the relationship of 
lon reserve fund to depreciable 


tty. The case was cited of 


per 
cent, to deter- 
the deprecia- 
prop- 
the Sioux 
ity Telephone Co. 


which, at one time, 


ad over 50 per cent reserve, all of 
hich melted when change in type of 
service was made. The witnesses said 


that the Northwestern Bell reserve of 27 
er cent compared favorably with other 
ompanies 


It was also pointed out by witnesses 


lat tollowing periods of extensive re- 


onstruction or new construction, as 
lad been the recent history of the com- 
any, the mortality of property in place 
‘as small for a considerable time, thus 
Making it unnecessary to expend much 
or retirements, but that as a long range 
lew must be taken, the credits to de- 
reciation 


should continue since these 
‘ere founded upon observation and ex 
berience with respect to service lives 


and values 

At the hearing the company started 
i from the beginning to make a case 
"pon which a record for an appeal could 


itself 
producing only such testimony as 


stand Last year it contented 


with 





desired, re- 

of the record on 

was to its disadvantage. 
eee 


Appeal Denied Northwestern 
Bell Depreciation Case 


The Nebraska Supreme Court on May 


the commission indicated it 
sulting in a condition 
appeal that 


3 refused the request of the Northwest- 
ern Bell Telephone Co. for a rehearing 
of the case in which the company had 
appealed from an order of the state rail- 
way commission requiring that it set up 
on its books for 1934 a percentage of 
The court 
passed on none of the points raised in 


3.50 for depreciation reserve. 


the motion for a rehearing, merely des- 
ignating the 

The company 
request that 
be stayed in 


“denied.” 

previously filed a 
issuance of the mandate 
order that it might 
time to prepare the record for presenta 


motion as 
had 


have 


tion to the federal supreme court, which 
will be asked to take jurisdiction. 

The held 
until commission 
rate 


state 
the 
and 


that 
fixed a 
jurisdiction to that 
the state 
The company said that the com- 
mission order also required it to make 
false entries in 


supreme court 
federal 
assumed 
there bar to 


extent, was no 


acting. 
its books, since 3.50 
per cent does not adequately represent 
the composite depreciation that actually 
accrues during a 12 months’ period, and 
that not this 
method of reducing the amount in the 
depreciation reserve out of a notion that 


the commission could use 


it was larger than is necessary to re 
store the property to 100 per cent con- 
dition 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION, 

WASHINGTON, D. C. 

June 6: At 10 a. m. on this date the 
commission will hold an informal con- 
ference on the proposed set of tariff 
rules, adopted April 3, at which all in- 


FEDERAI 


terested parties will have an opportu- 
nity of presenting their views in the 
matter. 

June 10: Hearing before the tele 


phone division to consider the reason 
ableness of station-to-station evening 
toll charges recently filed by the Pacific 
Telephone & Telegraph Co., to become 
effective June 1. The commission sus- 
pended the schedules until September 1 
pending an investigation as to their 
reasonableness, it appearing that the 
schedules are made applicable through 
out the United States except within the 
territory of the Pacific Bell company 


ILLINOIS. 
May 14: Hearing in Chicago on ap- 
plication of the Illinois Valley Tele- 


phone Co. for general authority to make 


temporary investment of idle funds 
MINNESOTA. 
May 6: In the matter of the peti 


tion of the Acton Telephone Co. for re 
lief from electrical, interference on its 
telephone lines, caused by the Litch- 
field municipal power plant lines, the 
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village of Litchfield ordered to pay to 

the Acton company the sum of $156.80 

to reimburse it for the damage caused 

to the telephone system by the high ten- 

sion lines of the village of Litchfield. 
MISSOURI. 

May 8: In the matter of the recon- 
struction ef the telephone circuit be 
tween Salisbury and Clifton Hill; com 
mission orders the Salisbury Home Tel 
ephone Co. and the Western Telephone 
Corp. of Missouri to re-establish the 
telephone circuit between Clifton Hill 
and Salisbury over which service was 
formerly furnished, each company to 
re-establish that section of line extend- 
ing from its exchange to the junction 
point heretofore established and used 
(Case 8943). 

May 11: Joint application filed by 
Emma Haeberle to sell and P. B. Hae 
berle and Elizabeth Haeberle to pur 
chase the Golden City Telephone Co. lo 
cated at Golden City. 

NEBRASKA. 

May 6: In the matter of the appli- 
cation of the Northwestern Bell Tele- 
phone Co. for authority to remove toll 


station in Farmers’ Union store at 
Ames; it appearing that little use is 
being made, order issued granting re 
quest. 

May 8: In the matter of the com- 
plaint of the Central Nebraska Tele- 
phone Co. against Dale Erlewine, re- 


garding a knife switch installed by de- 
fendant and through which unauthor 
ized service is being given; set for hear 
ing at Lincoln, May 22. 

May 22: Hearing on application of 
the Ericson Telephone Co. for an order 
of the commission validating a rate of 


$2.50 a month for business service 
NortH DAKOTA. 
June 4: Hearing on electric, steam 
and telephone rates of the Northern 


States Power Co., of Minot, postponed 
to this date from May 14 to enable both 
sides to prepare presentation of evi- 
dence more fully. 

OHuI0. 

May 10: Order issued dismissing 
without prejudice the application filed 
recently by the Star Telephone Co., of 
Ashland, for authority to purchase the 
property of the Polk Rural Telephone 
Co. for $3,000. The dismissal was made 
on a joint petition filed by both com- 
panies. 

OKLAHOMA. 

Hearing on application of 

the Western Telephone Corp. for per- 

mission to abandon the telephone ex- 

change at Keyes. (Cause No. 15874). 
WEST VIRGINIA. 


May 21: 


May 1: Permission granted the South 
east Public Service Co. to establish a 
central telephone exchange at Capon 


Bridge, Hampshire county. The terri- 
tory to be served was served formerly 
by an exchange at Gore, Va. 

Authority was also granted the South 
east Public Service Co. to move an ex 
change from Levels, Hampshire county, 
to Paw Paw. 

WISCONSIN. 

Orders issued fixing de- 
rates for the following five 
companies: Wisconsin Telephone Co. 
with 96 exchanges, 3.56 per cent, or 
$700,000 a year less than claimed as net 
Commonwealth Telephone Co., 
exchanges, 3.5 per cent; Commu- 
nity Telephone Co., 34 exchanges, 3.5 
per cent; North-West Telephone Co., 19 
exchanges, 4 per cent; and La Crosse 
Telephone Corp., 5 exchanges, 4 per 
cent 


April 30: 
preciation 


essary; 
106 
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should 


the company. 


sion of the 
ries into types and sizes for all ap- 
plications 


sume the 


Gould Engineer Assumes 
Important Post 


4. H. Snyder, who for many years 


sas occupied the position of designing 
ggineer of the Gould Storage Battery 


Depew, N. Y., has recently 
position of re- 


orp. it 
een advanced to the 


varch and development engineer for 


In this capacity he will 
evote his entire time to fundamental 
robllems relating to storage battery 
rojects, design and manufacture. 

As a result of the continued expan- 
Gould line of lead acid bat- 


including stationary, rail- 
oad, aircraft, motive power, U. S. 
jovernment, ete., it has 
reasingly apparent to the executives 
the Gould Storage Battery Corp. 


that a special personnel must be pro- 
vided to handle basic problems. 


Mr. Snyder has been selected to as- 
responsibility of this most 


mportant activity because of his com- 
prehensive knowledge of storage bat- 
tery art and his outstanding ability 


n this field of endeavor. He has been 


sociated with the many most impor- 
tant developments of the Gould com- 
pany since its inception in 1899 


become in- 


Half-Ton Internation— 
al Truck Used by the 
New England Tele- 
phone & Telegraph 
Co. in Maintaining 
Telephone Service in 
the Vicinity of Bos- 


ton, Mass. 


This newer division of the Gould 
Storage Battery Corp. will enable the 
corporation to extend to its customers 
a comprehensive project and develop- 
ment service which is not now avail- 
able in the United States. 

eee 


International Repair Truck 
Helps Keep Lines Open 


The telephone lineman shown in the 
accompanying illustration will lose little 
time in getting to his next repair job, 





for ever 


with this efficient half-ton International 
truck ready for instant action. More 
is equipped to perform this. 
outside construction or re 


over, he 
and other, 
pair jobs in the least possible time, for 
all of the anticipated repair materials 
and equipment go with him. 

This model C-1 International truck, 
which is used for outside maintenance 
work by the New England Telephone & 
Telegraph Co., in the vicinity of Boston, 


Mass., carries on the outside of its body 


(Concluded on page 38) 


DEPENDABILITY ond 


FE x { 0) e Telephone 


BATTERIES ervice 


THE ELECTRIC STORAGE BATTERY CO., Philadelphia 


World’s largest manufacturers of storage batteries for every purpose. 








For Pulling 
GUY WIRES 
MESSENGERS 


COFFING 
H O I ST S UNDERGROUND 


**The Universal Tools’’ CABLES, etc. 


COFFING HOIST CO., Danville, m. 














SIGNALS and SPEECH 


in Electrical Communication 
By JOHN MILLS 


is a new and worth-while book written in a semi-tech- 
nical manner, free from mathematics. The non- 
technical commercial man will be as much interested 
in the discussion of dial operation, transmitters and 
receivers, loading coils, repeaters, multi-channel sys- 
tems and trans-oceanic communication as the more 
technical-minded wire chief. 

Telephone people will find in this book much personal 
enjoyment in addition to obtaining the means of 
age wy to friends and patrons in an understandable 

the general principles which underly modern elec- 
tric al voice communication. Price $2.00, plus postage. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn St. Chicago, IIL. 











GOULD s 


LOW OPERATING 
COST WITH 


epee 


ARMORED KATHANODE 
TYPE OF CONSTRUCTION 


Its type of construction makes the Gould Armored Kathanode Battery 
unusually dependable and economical for telephone applications... 
it assures: 


1— LONGER LIFE...because each positive unit is protected by active 
material retaining mats of flexible spun glass of extremely high 
porosity. Only the fine, spent particles of active material can pass 
through to the bottom of the jar. Hence practically all of the active 
material remains in the Kathanode positive structures and is continu- 
ously used throughout the life of the battery. 

2— SUSTAINED VOLTAGE DURING HIGH RATE DISCHARGE... be 
cause the flexible spun glass retaining mats permit higher acid grav- 
ity adjacent to the positive Kathanode structure. 

3— DEPENDABLE PERFORMANCE... because the extra-ordinarily 
rugged supporting structure of the positive units insures normal 
performance even under the most extreme strains 


Write for the Gould Bulletin No. 932 on Gould Storage Batteries for 
telephone applications. 


STORAGE BATTERY 
RPORATION 


DEPE WwW NEW YOR K 


BUILDERS OF AMERICA'S MODFPN PATTERY 
Sales Offices in the Principal Cities of the U. S. A. 
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net gain of 3,663 new stations for the phones ng operation on April = = ‘ hi- able April 1. 
first quarter of 1935, compared with a a a yes a te compared with 831,859 According to an announcement by th 
gain of 3,404 in the first quarter of pas ae sy s the angen Outside of . hi- ¢ompany, these dividends liquidate aj) 
1934, it was reported recently. cage <a total of the 3 —— Bell com- current and accumulated dividends on 

HARTFORD, CoNN.—The Southern New P&By Stations was 371,893, a gain of the preferred stocks. No increase in 
England Telephone Co. had 295,670 tele. 1:32, placing the aggregate for the state 


the amount of preferred stock outstand 
ing will result from the payment of the 
stock dividends, as the company has ar 





: : , , at 1,205,256, or an increase of 3,824 over 
phones in service on April 1, a gain of . year ame 
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te : ie e : of 1935, according to a statement by " ADDII 
units during the first three months of Frederic J. Irish, general manager. Miscellaneous 
1935, according to the Chesapeake & Shin teanene A <gee — ; ° Burro! 
> lis increase brought the number of FREpONIA, KANs.—The Kansas Home nd 
Potomac Telephone Co. . > aa Fes z m Seco 
a bs é . — rr telephones in service to 206,961. relephone Co. was sold recently at Bookkee 
Installations here have climbed TI sae ae at also s io sia lei ans 3 rien Chagas . : a ounting 
canis teem the tow of 178875 ve 1e statement also shows there was special master’s sale here to the bond- om 
nr. ‘ mit agers a net gain of 5,871 telephones in Mary- holders protective committee — for M) ‘rect. 
corded in August, 1933, and at the end : a 0! Correc 
of March, 1935, passed the 192,000 marl land last vear, as contrasted with a net $100,000, The sale was a foreclosure chines 
Mé a 700”, Ss bs € sy . 998 »s s : ° . ° e.. 8 one - pos =< 
At the end of March, 1934. local tele- loss of 9,032 in 1953. In registering this the St. Louis Union Trust Co. being the oye 
phones in service totaled 181.224. a vain imcrease, 34,696 telephones were in- plaintiff. _ 
paar hie vent in aa al 10.500 stalled and 28,825 were disconnected. Included in the sale are the telephon TT 
adie os eas és The company reported Maryland tele- exchanges of Burlington, Neosho Falls BA 
Ss . . 7 
or - ; =e phone users made 293,800,000 calls dur- Fredonia, Coyville, Lafountaine, Buffa] Bond 
CHICAG LL relephones in Chicag - : , - ; . . 
uicaGo, I11..—Telephones in Chicago ing the year. Fall River, Toronto, Quincy, New Al aaa 
Boston, Mass.-—During the first quar- bany, Altamont, Altoona, Piqua and industr 
ter of the current year the New England Benedict. Ory Ba 
Telephone & Telegraph Co. had a net SaLeM, Ore.—T. O. Russell, of Eugene —_ 
gain of 3,021 stations, as compared with has been appointed chief engineer of ianibite 
a net gain of 5,522 stations in the first the Oregon Public Utilities Commission tem of 
quarter of 1934 according to an announcement by Com. § ™§> *& 
NEWARK, N. J.—The New Jersey Bell missioner Frank C. McCulloch, who re awe 
Telephone Co. reports a net gain of cently succeeded Chas. M. Thomas. Mr Setter! 
2,865 telephones in service during the Russell has been engaged in engineer The B 
first quarter of this year. The company ing work since 1901. —< 
said the gain was 333 fewer stations The appointment of Mr. Russell re yb. om 
than recorded during the first quarter lieves Engineer C. R. Lester for special Burges 
ot 1934. work in connection with pending liti No. 6 
New York, N. Y.—The New York gation involving the Pacific Telephone ~ &y 
Telephone Co. reports an increase of & Telegraph Co. and the Northwestern J  watic 
A ALES ORGANIZATION EXCLUSIVELY 1.386 stations in April, comparing with Electric Co. New ° 
a gain of 4,474 in April last year. n : Batter: 
TELERHONE BLDG. KANSAS CITY, MO ee ee eee en ee Obituary ight 
~ ° > April, 1933, there was a loss of 14,575 Burrase. N. ¥.—4. Mew smith. 7 Natio 
g 7 s » ), - . cc [— - -4 * te . 
stations. From January 1 to April 30° ecg . vel r i thaw ore © © ant 
K this year the gain was 6,849, comparing oe Co haa : fel vee! « per stors 
JOHN M. COO with 11,185 a year before. There was ao te is aa om oe "ie ao Trust a a 
a loss of 70,917 stations in the same part “ir -_ ee, ee ele 
TELEPHONE ENGINEER of 1923 ; ; ‘ in the Rand building. His death was _— 
APPRAISALS RATE STUDIES New York. N. Y—-The number of  2ttributed to natural causes. i 
ae ” Pogo > Incident to telephones in use on the lines of Bell For 35 — Mr. — ee ite ax 
; the Furnishing of To ervice. System companies showed a net in- - vol a y? oe alo y 7 — 
Five Ivy St. Bldg. ATLANTA, GA. crease of 49,000 during April, compared He ie 7, lev! o & Telear: on fashlig 
with a gain of 48,200 in the same month . a = im ees a . ‘te , — 
last year. The increase for the year to cag veg oi ~ i wa “~ a bs 
ELECTROX RECTIFIERS date is 161,000 telephones, against 157, “!Ve@ Dy his wife and three daughters 
For charging storage batteries in Tele- 300 a vear ago. WEST ALEXANDRIA, OHIO.—Amos Fudge BAT 
phone Service or operating P-B-X, P-A-X, PHILADELIPHIA. Pa.—The Bell Tele- widely-known agriculturist and business = 
C-A-X Systems without batteries. ~ a ai man, died recently of a heart attack at Mee 
Write for Circular 332. phone Co. of Pennsylvania reports a net his 1 yan “te Wades. teledl a Allegh 
Sch hi gain of 2,219 telephones in April, bring- “5 Dome here. Mr. Fudge helped 0 Pa—I 
ehauer Machine Ce. - eg es ganize and was manager of the Preble @ Bosto: 
BROADWAY ing the gain for the year to date to : . . Pittsb 
CINCINNATI OHIO 9,708 telephones. The gain in the first COUnty Telephone Co., which was later Bt ati 
~ four months of 1934 was 7,495 tele taken nag by the Ohio Standard Tele § city, 
: phone Co. Franc 
phones. 





R V A t i f 1,698 ELroy, Wis.—Archie A. Telfer, 7 
i ; ICHMOND, VA.—A net gain of 1,69 treasurer and general manager of the 
Telephone Direc fory telephones is reported by the Chesa- song = hing . ss, 


. Elroy Telephone Co., died at his home 
ADVERTISING peake & Potomac Telephone Co. of Vir- here on April 13. 
ginia ° 














































for the first three months of this Mr. Telfer was former republican as = 
Write or telephone for proposition year, making 144,039 telephones in serv- semblyman of Juneau county and served ine b 
LM. BERRY A CO. a aig ge Relig Pettey a by as mayor of this city and chairman of oan 

c . . , c c c . © > r € > ais 

Call L.D.16 -Tele phone Bldg.. Dayton.O In Virginia last year there was a net oll en ee —- be be 
. peer . * served as secretary and treasurer of the Am 
gain of 5,1%2 telephones as compared Wisconsin Association of County Board @ ®. |. 
with a net loss oo Sos oe aves. Rae the Chairmen. He was a former vice-presi on 
O ee there were 142,669 tele- dent of the Citizens bank here Bldg. 
J. G. WRAY & C ° phones in wercace aa the state. Mr. Telfer was prominent in Masonry Bri 
Telephone Engineers Financial being past grand master of the Elros —e 
Cuicaco, ILL.—The Continental Tele- Masonic lodge and a member of the cable 
eon nt pa nr te phone Co., a subsidiary of Telephone Reedsburg Commandery and the Madi on 
and Operation of Telephone Companies. Bond & Share Co., has declared stock son Consistory and Shrine. - Ave., 
3324 Bankers Bldg., Chicago dividends equal to $17.50 a share on Besides the widow he is survived — 
the outstanding 7 per cent participat- two step-daughters wulat 
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ADDING MACHINES 


Adding Machine Company, 
second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
unting Machines, Electric Carriage Type- 
griters, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country 


Burroughs 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, Iili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and _ service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
§ cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
oze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Telephone Dry 
Batteries; “‘Eveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
National Pyramid” brushes, carbon, graph- 
te and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 
Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
ife and better service proven by tests in 
accordance with U. S. Government stand- 
ads and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray-—O-Vac’s 
utstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Aliegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
ine hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


C(ABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
2. —Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
‘) N. Wacker Drive; Cincinnati: Traction 
Bidg.; New York: 100 E. 42nd St 
British Insulated Cables, Ltd., 
pouse, Embankment, W. C. 2, Factory: 
"rescot, Lancashire, England.—Telephone 
‘able of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
Ave., New York, Y.—Paper telephone 
ables of standardized manufacture for 
wer forty years. Weatherproof and in- 
wlated copperweld drop wire. 


Surrey 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with ‘‘Phillips."” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, I!l.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 

Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til.—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
wee interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church S&t., 
New York, N. v.—Caleulagregh is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.’’ Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 
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Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
il!.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop— 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 
ton Road, em Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 

Stromberg—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, ° Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, I!l.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 













































Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 


Zz se . ] 


NEW LOW PRICES 


| Practically new No. | Wire Grips, $! .00 each. 

Refinished like new, late-type push-in, folding 
door telephone booths, $24.00 each. Also Line- 
men's Tool Boxes, 40''x20''x!7"' deep, $2.00 each. 
Prices F.O.B. Chicago. 


W. M. MILLER & SONS 
| 2563 W. Madison St. Caleage, Ill. 























TRANSMITTERS 


REPAIRED AND REBUILT 
Cuaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Work hip, adj ts and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 














NEW MAGNETO SWITCHBOARDS 





W. E. Co. 1,800 Type, as illustrated. 
Complete with 30 Drops—8 Cord Cir- 
cuits and fully equipped. 

40-Line Cook Wall-Type M.D.F. (not 
shown), including necessary Cable and 


Jump Wire—Price $125.00. 


























NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 


RECONDITIONED ¥ 
COMBINED 
DROPS AND JACKS 


Kellogg 











Stromberg-Carlson 
Western Elec. (shutter 
type) 

Western Elec. (bulls-eye 
type) 

Leich Electric 
Monarch 
Dean 


American Electric 


Drop Coils-New Sleeves 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 
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Prices for other combinations of 
equipment will be furnished on request. 


TECHNICAL SALES CO. 
4525 No. Lawndale Ave. 
Chicago, Til. 


KEEP POLES 
FROM ROTTING 
APPLY 
AVENARIU. 
"CARBOLINEUM 
Carbolineum Wood Preserving Co. 
21 Carbolineum Bidg., Milwaukee, Wis. 




















WANTED 





CABLE SPLICING or other telephone 
construction or repair work wanted. Small 
jobs within driving distance especially so- 
licited, but will go anywhere. Full outfit, 
tools and instruments. Eldon Eckles, Blue 
Earth, Minn. 


FOR SALE 


FOR SALE—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 
more. Prices F.O.B. Lincoln, Nebraska, 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 
Supervisor of Supplies. 
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MANUFACTURERS’ 


NEWS 
(Concluded from page 335) 
a 1,000-foot coil of line wire, 4 28-fo9; 
extension ladder, a four-foot step ladder 
and a tree climber. Inside the body 


| with its five ‘trays, two shelves, sgiy 


racks (for bell boxes and telephone jp 


| struments) are stored, in an orderly 


and readily accessible manne: many 
necessary items. 

These include station ground wire 
inside wire, bell boxes, telephones of 
several types, induction coils, insulators 
and other miscellaneous items includ 
ing complete specifications, a first-aiq 
kit and rubber gloves. 

Similar International trucks are used 
by the New England company in other 
exchange areas. In certain sections of 
Maine where, it is said, the roughest 
roads imaginable are found, these 
sturdy Internationals carry the repair 
men through and make it possible t 


| keep the telephone circuits open 





New Orders for Strowger 
Automatic Equipment 

Announcement has been made by 
W. J. Caverley, president of American 
Automatic Electric Sales Co., of the 
receipt of a recent order from the North 
ern Ohio Telephone Co., Bellevue, Ohio 
for a complete Strowger automatic tele 
phone installation for that company's 
exchange at Port Clinton, Ohio. 

The initial capacity of the switch 
board will be sufficient to take care o/ 
930 lines, including equipment for ten 
pay-station lines and for trunk facili 
ties to the exchanges at Oak Harbor 


Put-In-Bay, Genoa and Camp Perry. All 
| of the new central office equipment, in 


cluding a three-position toll board, will 
be made by the Automatic Electric Co 

Another order just received by the 
American Automatic Electric Sales Co 
provides for a complete Strowger C-A-X 
(community automatic exchange) for 
the Tipp Telephone Co., for installation 
at Tippecanoe City, Ohio. This will be 
a Strowger line-finder switchboard oi 
225 lines initial capacity. The equip 
ment will be normally unattended, and 
will provide for trunks to Dayton, Troy 
New Carlisle and Vandalia. 

eee 


Death of Mrs. W. L. 
Runzel of Chicago 


Catherine May Runzel, wife of W.L 
Runzel, president of the Runzel Cord 
& Wire Co., Chicago, passed away 0 
April 15 after a brief illness. 

Mrs. Runzel was a daughter of the 
late Frank P. DuPlain, who was prot: 
nent with the Western Electric Co. for 
many years. She was the mother of 
Mrs. Adele Walloch, Mrs. Frances Sat: 
ders, Cora Louise Runzel and W. L 
Runzel, Jr 
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